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WOIAPrESS DIOG...... ..o e e e e e e e e e e e e e e e e e e e e e e e e e e s e e e e anrrrrrarreeees 227
wC! v 8 indAGcBubritivia Weeblyebsite builder. How dopublishmy form in my Weebly
LT 1= 015 (=SSP 227
9. ACCESS/OUI FOIM FESUILS......uiiiiiiiiiiieeeeee et e e e e eeee e 228
10. Access your form uploaded filES...........ooo i 229
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How to read this manual

Depending on what you want to achieVere are some guidelingsgarding the order of thehapters

you need to read:

L gbyid G2 X

Createanaccounton AbcSubmit

ReadCreate and setup your user accoBint Y R R 2y
to setup your profilepreferencesand youremail notification

preferences

Create embedandcollect cata M Design your form

with a form 9 Publish form
9 Access form results

Setup paymentdor my form 9 After youdesignedyour form,
i Collect payments with your form

Automate a process in my compair § Configure Company

via a form workflav  Desigmform(ifé 2dz R2y Qi KI @S 2y S
1 Setup Workflows automatio(for forms you want to

automate)
Connectmy form to other third- 9 Designyour form

party platformslike Google Drive,
MailChimp, or Zapier

Integrate your form with third party plédrms

Read more about a specific form |
field

Real desired field documentation from chaptegs3.x

Try searching th@ able of contentdirst, whereyou can easily find a specific item you are searching.
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1. Createand setupyouruser account

Welcome. In this chapter you will learn how to properly create and setup your account on
AbcSubmittomplatform.

1. Navigate to Abcsubmit.com builder:
https://www.abcsubmit.com/edit/

z

2. IntheloginereSy GKI G | LIISHN&ERSX Of A0l GUKS dGFo &/ NBFGS

LA Create Account

3. /A0l 2y a{ A3y dzLJ dnktliok ar@ You wilkee why BJBHO BitYaxe$ v R S R
Sign up with Email

4. Fill in your usedetails:

a. First nameandLast namélf your account represents a company, fill in thetFiene
GKS yIYS 2F GKS O2YLlyeés FyR Ay GKS [lad vyl

b. Email addres§Choose your email address efully, here all your form results messages
will arrive by default).

c. Passwordthe password must contain at least 6 characters,watrecmmend you to
setup a stronger password which contains in the same time: lowercase letters,
uppercase letters, digitsand at least 12 special characters like &, {, #tc)

d.  Confirm passwordinput the same password again, in order to be sure you wrote it
correctly).

5. Read olerms of Usand ourPrivacy Policyand select the agreement checkbox).
6. / t A0l 2y a/ NBIFGS aeé | O02dzyi¢

Create My Account

[FAQWhen | navigate to AbcSubmit.com builder, no login screen appears

Short answerThis means that you previously credtan account, and that your credentials
were saed in your browser.

Technical answerEach time you log in, we generate an access kégdcANT(JavaScript Web
Token) Further requests to our website are accompanied by this JWTrkeyJWT key is saved

pagel0


https://www.abcsubmit.com/
https://www.abcsubmit.com/edit/
https://www.abcsubmit.com/site/terms-of-use/
https://www.abcsubmit.com/site/privacy-policy/

AbcSubmiuser manual product version: 2revision 1 Table ofcontents

in AbcSubmit website data (LocalStorage). Tometaly remove all your authentication details,
clear the Website Data associated withc&domit from your browser.

[FAQWhy isa { A 3y dzLJ the recoiimeddédnethbd®
1 Some integrationglike Zapierdr example) wilfequire an account witfpassword
 ,2dz 62y Qi 06S oftS (2 NIBa&Sii(becduseMheh ypOlagizshia LI 4 & ¢ 2
social media platform, your password is stored on their database).

1 For security reasonéwhich are outside thec®pe of this document), beware thati Qa y 24 32 2 F
to keep all your eggs in a single basket

1.1.Setupyour profile preferencegTimezonég

According to gur Timezone all dates from emailand exportediorm results will be displayed propgtl

« O Account
) Home
User Information Product Information
D New
I¥7 open @ ! |r ol
e
sSUsMIT

Sign out | Change password

<> Publish

Profile AbcSubmit - Enterprise subscription

%3 Responses
Manage profile
S Files

Email preferences

f_ Workflows

Manage Email preferences
7"',A Translations

Audit logs

KX settings

View audit logs

Chat with us now

© My Account

Bm My company

1. Unde yourMy Accountsection,click kutton éManage Profilé
2. Youruserprofile preferences windowappears
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My User Profile

Based on your user profile information we create custom deals and offers for you and decide further
product improvements. In case you allow us, from time to time we can alert you when a feature of your
interest arrives in our product. None of this information is shared with any third party.

Your timezone:

Not selected

Your age:

Mot selected

Company:

Not specified

Business size:

Mot selected

Save changes

Country:

Not selected

Industry:

Not selected

Business role:

Not selected

Website:

Not specified

w

Select yourTimezone

4. Optional step Please telusmore about yourself, in order to tailor your experience on

AbcSubmit better according your needs
5. Clickon &Save changesbutton.

1.2.Setp youremail notificationgpreferences

1. UnderyourdMy Account

pagel2
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« O Account
(a) Home
User Information Product Information
D New
\
P |
oen O
sSusMIT

ange password

ign out | Ch:

Profile

</> Publish
: AbcSubmit - Enterprise subscription

B3 Responses

& Files

Manage profile

Email preferences

& Workflows

Manage Email preferences |I

®a Transiations

Audit logs
L2 settings
View audit logs

Chat with us now

9 My Account

EA My company

2. Email preferences window appears

My Email Preferences X

We will send you emails based on your email preferences only. Please check the categories which
present you interest:

< System emails ¥/ Educational emails
This category of emails is mandatory, and contains This category of emails contains notifications with
notifications which will alert you when an important tips and tricks for our platform, and is very useful to
system event occurs ( new submission, submission keep you up to date with our platform features
approval, workflows notifications, payment

notifications, plan capacity notifications, etc. )

¥/ Promotional emails ¥ Newsletters
This category of emails contains notifications with This category of emails contains notifications with
promotional codes, custom deals made just for you, news from our platform. We send newsletters from
offers, etc. time to time ( but not too often ) in order to present
you things that might be of your interest.

Save changes

3. Select the type of emails yowant to receive form AbcSubmit
4. Clickon buttoné&Save changes
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2.Designing your form

I T4GSNJ &2 daly@iBated du@@Qat@a GAYS (G2 ONBFGS
AbcSubmit.com form builder.

NBG F

2.1.Design from scratch, or use a form teatpl?

2.1.1.Designing/our form from scratch

—_
1. Navigate taNewsecion
2. & A O Blark Forngt ®
b
Form editingscreen will appear, and you are ready to start adding fields to your form /
Blank Form
2.1.2.Designing/our form from a template
+ Back job application form

1. Navigate taNewsection

2. Search for a form template you wish to credly typing what
@2dzONBE aSI NOKAYy3a Ay GKS . FASEI J F2NY

3. Click on tle found result. E

)
AL

Job Application Form

Form editing screewill appear, and you are ready to moddy addfields
in your newly created fion.
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2.2.Form editing

[\ My Form AbcSubmit Company g

Document Insert Edit Design Conditions Payments Integrations Publish Preview

50O

Singley  Multi Drop Date Time
Choicd Choice down

General
S—

This page is empty. Please drag some fields inside this page.

Insert Page

Page | == Chat with us now

Form editing screen presentation:

(1) List of form fields;
(2) Form name;

(3) Save status;

(4) Currentuser button;
(5) Publistbutton;

(6) Preview button;

(7) Pagdist toolbar,

(8) Insertpage button;
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2.2.1.Inserta new fieldn formby using thédrag and Dropnethod

Drag a field fronist of form fields and drop it in current fom page:

Document Insert Edit Design Conditions Payments Integrations Publish
[—~]
RB] W @ = AR o—
' A © H =
Short Long Single  Mulii Drop Date Time Text
Text Text Cheoice Choice down v v v v v
General Contact Media Cart Survey Othe
v 7 L/
N| a . 20 A 20
20
(=]
-
< o T e e e e e e e e e e e e e e e e e e e e e e e e e e e e e s e e e e e === == b
1 1
H Header H
Short Text

During the drag and drop phase, you have the oppanity to insert dragged fieldn Header or Footer

While you drag a form field, a drop indicator (blinck line) is visible inside the page under your mouse
pointer, alowing you to seexactly where the field will be inserted.

2.2.2.Insert a new fieldh formby clickng on a fi&d fromform fields list

An alternate method of inserting a new form field, is by clicking éield from theform fields list The
field will be inserted insideurrent active form page.
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2.2.3.Removgdelete)a form field

Document Insert Edit Design Conditions Payments Integrations Publish Pr

MName | Long Text 1 Roboto v 16 v~ B 7 Y \/
A-&~vZv s = =
1] — @O « 88 .
Delete field Appearance Validation
Q ~ a0 4 720 A
g
<
Long Text
Description
) O
)
1. Click on desired field you wish to remove

2./ tA01 2y 45StS3GS FTAStRe odzidzy

2.2.4.Duplicae (done)aform field

Document Insert Design Conditions Payments Integrations Publish Preview
Name | Long Text 2 Roboto V16 v B Il Y \/
Av®O v~y =2 = =
i[2]2 @O « 8 8 .
Field Appearance Validation
v 7 vl
N A0 720 )
20
E
<]
Long Text
Description
1
A
Copy of Long Text
Description
3 ©
)

1. Click on desired field you wish to duplicate
2. Cickond 5 dzLJt A OF o8 FTASt Ré¢ 0 dzi
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2.2.5.Insert a new form page

<]
| [ Form page I

[ Thank you page

40

M Payment Error

=

1. Click on the + sign from thepage list toolbar
2. Clicky GC2N) LI 3AS¢ YSydz 2LIA2Yy GKIFG | LILISE N&

Note: An alternate method of inserting a ndarm page is by clickingdhKS a Ly aSNI t | 3S¢
which appears right after the page you wighinsert a new one

<]

o
=

Insert Page Merge Pages

2.2.6.Remove a form page

Note: This operations available only when your form contains more than a single page.

Warning:When you déete a form page, youdelei@ KS LI 3S (23SIOGKSNJ gAGK | f €
your form alreag gathered responses, all collected data of deleted fields will be lost

(f] Duplicate

Il Delete |
Page 1] : | o

< > Page

1. Click or: sign on the desired page you want to deletérom the page list toolbar
2./ fA0] 2y 658t SlappearsySydz 2LIi A2y GKI
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2.2.7.Merge the contents of two form pageso a single form page

Ciq 2y GKS odzid2y aaSNBS tI| 3Sa¢ t20FGSR 0Sis
@Uaua 720 Qm@vwo 720 ~ a0

40
40

Field from page 1 Field from page 1

Description ‘ Description ‘
Field from page 2
e ‘ Description ‘

40

Insert Page | Merge Pages <

40

Field from page 2 Insert Page
Description
Previous
Before merge After merge
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2.2.8.Modify the sizé margins / paddingf yourform page

A)Drag the ruler handles order to quicladjustthe width of your form pagesr their padding:

General Contact Media Cart Survey Othey
SR EE o EMEI
20

g

E Field from page 1

| Description ‘

Field from page 2

| Description ‘

Insert Page

OR

)«
l\

BhLISYy at g l _ _)daing agust all the form dimensionBom there.

General Contact Media Cart Survey Other
Ny K 720 w VY
| S = Page Setup
.
— Form
Field from page 1
Width 800 | ox 3
‘ Description ‘
Space before 20 E3
Field from page 2
‘ Description ‘
— Page
a Margin Top 40 x|
Margin Bottom 40
I rt P
ke Margin Left 40
Margin Right 40
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[FAQWhatisad ¢ KI y'1 &édhdhnowdb @&&%

| Thankyoupagé A & | & LIS OA liddispfagedhly biletAeQuger aicksho® K
submit form button.

On a Thank you page you can add only fieldekvare not fillable (imagesext, videos, etc.).
There can be only one Thank you page per form

In order tofind out how toadd a Thnk you page, see chapter 2.2.5

[FAQWhatisadt F @ YSYy (i ,SuNMBWEuseRIr 3 S

I at | @ YSyiis&seha fbidn palged hich is displayed if and only if:

- You enabled payments on your form
- A payment error occurs

On aPayment error page/ou can add only fields which are not fillable (images, text, videos,
etc.).

There carbe only one Payment errorage perform.

In order tofind out how toadd a Payment error page, see chapter 2.2.5

[FAQ How can &dd a header and footeo all the pages of my form?

There is no special button whiclm&bles or disables the header foater of the form.
Adding fields in header or footer is possible only by dragging a field inside the form page.

In order to insert fieds in headeor footer, see2.2.1¢ Insert a new fildl in form by using Drag
andDrop nethod

[FAQIwanttor RR | GSEGo2E G2 Y& KSIRBW 2N F220GSNE 6 dzi

Form Header and Footer containers are speeiat cannot contain fields which are fillable.

page21

A


https://www.abcsubmit.com/

AbcSubmiuser manual product version: 2revision 1 Table ofcontents

2.3.Edit form fields

When you cliclon a form field, the buildeinterface looks like this:

[ MyForm B saved AbcSubmit Company 9
Document Insert Design Conditions Payments Integrations Publish Preview
Roboto vile v B I U Min length Max length
Name | Text5 DA] EJNI' EH'*H
v L W = = = Min valus Max value
= = A‘ & E - — - Required Unique Format
0 = v m v D voQE I 8 Fleld  value Custom error text
Field Appearance Validation
L4 7 >
N a 20 A

a A
Text c
‘ Description T
|
Address v
‘Addressnnm SELECTED FIELD E
P
‘ Address line 2 A
‘City ‘ ‘Region g
‘ Postal / Zip Code ‘ ‘ Country
Next
<]
Insert Page  Merge Pages
Time
ACTIVE Pt MM v
¢ Camera .
f ¢KS a9RAGE¢ G166 Aa asStSOGSR
1 Selected field properties are visible inside the Edit tab
1 The page containing seked field is selected (Active page)
1 Inthe bottom page navigation toolbar, the activage is displayed as selected

You can edit only one field at a time
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Below you can find the description of all the elements located in the Field properties sectius of t
editor

Textual description  Visual appearance in Field properties Comments
section

Field name Set the field name.
Mame | Text &
Field name is used in Condition
Workflows, Integrations and Email
notifications send by the platform

Always set the field name when yol
add the field, and NEVER modify th
field name on a latephase(especially
after youreceive form results)

Must be unique across fornfeven
across the name of the form pages)

Must start with a letter

lllegal characters
GdPET adaZ &YEZT G

Sample good values

Sample ilegal values

- Emailduser6 O2y i Aya

- [Bithbate]o O2y Ul Ay a
YR Al R2y Qi ai

Delete field [] If you click tlis button,your field is
deleted
Duplicate (clone) 2 If youclick this button, a copy of yo
field B field is inserted below selected field
Used font and font Roboto v 16 Vv Sets the font and font sizef clicked
size selected field component (if you
clicked on the field label, sets label
font / font size. 1 you clicked on the
field input, sets input font / font size)
Sets Bold, Italic or Underline font styl
of clicled selected fiel component

Font style settings B 7

IcC
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Text alignment Sets the alignment of text (Left, Right

Center) of clicked selectditld

component

Text color E - Sets the text color of clicked selectec
field component

Backgroundaolor & > Sets the background color of the fielg
input

Border color 7 v Sets thecolor of the border of field

— input

Border width — Sets the width of the border of field
input

Border radius m W Sets rounded corners éield input

Border style D ~ Sets the style of the line ohé border

(pattern) of field input

Label placement §4— T _*Q Choosenhere the label of the field

should be displayed
- On top ofthe input
- On the left side of the input
- On the right side of the input
Required field Click thidf you want toalways requie
[A] a value for this field

Required
Field
Unique field Click thigf you want the value of the
E-INIl field to be always unigue(case
T _sensmvw ignored, empty field values
Value ignored)
Field data format [ ] Sets aequired data pattern for this
A% field (empty values are ignored)
Format
b
Field minimum data Min length Minimum allowed field data number
length(chars) of characters
Fied maximum data . - Maximum allowed field data number
Max length
length (chars) of characters
Field minimum vaie Min value Minimum value of field data
W Vall
Fieldmaximum Max value Maximum valueof field data

value
Custom error text

Specify a custom error message that

Custom error text ' . .
will override ALL field errors.
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Forexample

Comment is requéd, and must
contain between 10 and 30 character
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2.3.1.Short text(form field)(aka. Textbox)

Short
Text

Use aShort Textform field in orcer to collect from users singline texts of various lengths.

Data represented by &hort Text field canbe:

- Shortuser notes
- Numbers

- Any kind of text user writes insngle line

- Serial numbers
- Coupon codes
- Short comments

- Any other kind of data not dedbed in the table below:

There are some useases when Short Text field is not recommuied:

Are you using shoreixt field

for:

Asking for an email address

Asking for a link

Asking for a phone number

Asking for a person name

Asking for someone address

page26

Use this form field
instead
UseEmail

UseWebste

UsePhone number

UseName

UseAddress

Explanation

Emailform field has better emaaddress
validation

Websiteform field has better data
validation suitable for links

Phone numbeiform field actually
validates if a phone number is valid for
country, and has addition&hecks fo
phone number validation

Nameform field comes with speal
name validation support

Addressform field comes with special
address validation support
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lalAy3 F2NJ I (UseDate Date form field comes with special date
validationfeatures

Asking for a specific Time? UseTime Timeform field comes with special time
validation features

Require a password Unless the product is hosted on premise,llsxting passwords
via forms is forbidden by ouerms of Use policy
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2.3.2.Longtext (form field)(aka. Tetarea)

RBC

Long
Text

Use a Long Text form field in order to collect from users multipés of text of various lengths.

Data represented by a Longxt field can be:
- Long user notes, whenrgou expect multiple lines (paragraphs) okte

- Detailed comment or desiption of something

There are some useases when Long Text field is hot recommended:

Are you using Long Text field Use this form &Id instead Explanation

for:

Asking for anumber UseShort Text Numbers are writtn on a
single line

Asking for a text which should UseShort Ext Short Text field does not allow

not contain multiple lines or multiple lines of text

paragraphs
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2.3.3.Single choie(form field)(aka. Radio)

®

Single
Choice

Use a Single Choice form field in order to make the users to select a single choice from a list of available
choices.

Basically, a Singfehoice field can be usédstead of a Dropdown, and vieersa, with difference that
the Single Choice occupiesMB & LI OS Ay F2NX oo0dzi A0Qa SIFAASNI G2

Tips and tricks:

- You can sort the choices of the Single Choice with the help of the niDusg them frontheir
left side up and down)

[FAQ] How candrrangethe choicesof aSingle Choice fietth multiple column®

1. Click on the Single Choice field
2. Click on the button corresponding with the number of desired columns (Two, Three, or Four):

—_— e —_—
ll EE EEE ENEN
| EE EEN EEEE

Single Two Three Four

Column [ Celumns Columns Columns

Single Choice
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2.3.4.Multi choice(form field)(aka. Checkbox)

v

hulti
Choice

Use a Multi choice form fieloh order to allow the userto select more than one choice from a list of
choices, in the same time.

Tips and tricks:

- You can sort the choices of the Multi Choice wiite help of themouse (Drag them from their
left side up and down)

2.3.4.1.Design reommendationgavoid usinghesecharacters in choice text

Because the choices of a Multi Choice field can be accessed via Conditional Logic, it is
recommended to avaiusingtheOK I NI OGSNBRY adPéX da9aX aYeés aoé

[FAQ] How candrrangethe choicesof aMulti Choicedield onmultiple column@

1. Click on theMulti Choicefield
2. Click on the button corresponding with the number of desired coluriim®(Three, or Four):

—_— — —
ll [ EEN EEEE
] EE EEN ENEN

Single Two Three Four
Column Columns | Columns  Columns

Multiple Choice

[TIP]Check tha@erms ofService fiel@click herg if you intend to make user agree with some conditions
you specify (an agreement).
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2.3.5.Dropdown(form field)

Use the Dropdown form field in order to make the users to select a sigliee from a list of avaitde
choices.

Basicallythe Dropdown field is a perfect replacement of a Single Choice field, in case the number of
choices is too bi§20 far example)

Tips and tricks:

- You can sort the choices of the dropdown with the helphefmouse (Drag them from #ir left
side up and down)

[FAQ] How can | creatdDaopdowrwith dynamic choicés

Use theBidData Dropdowrinstead.
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2.3.6.Date(form field)

[ate

Use the Date form field in ordéo collectcalendar datesvith your form based on the date format and
limitations you specify.

[FAQ] How tset default dag field with the date of tomorrow?

1. Click orthe Date field
2. Input value+1Din the default value setting of the Date field:

Default valuey | +1D

Date settings

Dst Y R& ¥ 20MkeréuppoRcunits are:

Unit Description

D Day
w Week
M Month
Y Year

For example, if you wish the default date to be today + 2 weeks + 3 daysan specify
+2W3D

The same thing goes with the dates in the past, by replacing #ign withg sign (2W3D
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[FAQ] How tenforcedate intervalof the Date field?

1. Click onhe Date field
2. Adjustthed a Ay @I t dzS¢ beyfiRys af the Dateidltt f dzS ¢

A] o] [m=]
Min value D Max value D
Reguired Unique Format

Field Value W Custom error text

Validation

Here are some sample values which will help you to figure out how it works:

Min value Max value Explanatn

today tomorrow Enforce date interval selection betwe&rday and tomorrow

-2W +1M Enforce date interval selection between two weeks agd next one
month

+3M15D  +1Y Enforce date interval selection between 3 months andlags in the

future and 1 yeain the future.

Of course, you can limit date interval selectmmly in the past or only in the future, it is not
mandatory to enforce bt min value and max value at the same time.

Supported units are:

Unit Description

D Day
w Week
M Month
Y Year
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2.3.7.Time(form field)

®

Time

Use the Time form field in order to allow users of your form to input hour/minute time values, based on
the time format and limitations you specify.

[FAQ] How tenforce time interval selectidor the Time field?

1. Clickon theTime field
2.1 R2dza daAy Ol ftdzS¢ |yR dalE @I tdS¢ 2F G(KS GAYS

A] [ [=]
Min value D Max value D
Required Unique Format

Field Value W Custom error text

Validation

{FYLX S Ol fdzSa gKAOK OFy 0SS dBSROMNY ®FYIK daiy ¢

Sample value Description

now Current time

+5M Current time + 5 minutes

+2H30M Current time + 2 hourand 30minutes
-12H8M Current time- 12 hours and 8 minutes
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2.3.8.Text(form field)

Abc
rder
rder

Text

Use the Text field in order to design a blo¢kext which supports font and color formatting. Suitable
for scenarios when you want tdescribe something, a caact, an explanatiora long note gtc.

This is a text field

1 You can write beautiful formatie
O . Mormal hd
+ List 1 o
+ List 2 ==
+ List 3
Or you can write an article here .. |

|
i
)

Text field appearance during form editing phase
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2.3.9.Name(form field)

Mame

Use the Name formidld if you want to collect person names in your form.

There are no frequently askedigstions for this fieldAsk a guestion on our contact asdpport form
and we will add your answer in thisamual.
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2.3.10.Signaturgform field)

B

Signature

Use a Signature form field if you want tollect electronic signaturesf your form visitors (images
representing signatures). Suitable for contraegreements, or any other kind of scenario where user

signatue is required.

Users can sign in the Signature field by using their finger, mouseploone / tablet pencil.

[FAQ] How tahange the color and the line widththe user signature?

1. Click on e signature field
2.1l Redzald GKS atSy OgfifiggNE YR at Sy gARGKE

Q)¢
(p))

Pen color ﬁ w

Pen width —— »

Required complexity Simple signature i

Signature

[FAQ] How tenforce stronger signatuse
A straight line can be considered A A 3y I G dZNEYLINBzG I 6 i 830 WEWR A G Qa |

Signature Signature Signature

[\— s

Simple complexity signature Medium complexty signature High complexity signature
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In order to modify the required complexity tife signature field, followhese steps:
1. Click on the signature field
2. 1 R2adza i (KB2 MWISHFHEHMNSR aSGaGAy3Y

Pen color ﬁ A

Penwidth —— w
Required complexity Simple signature v
Signature
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2.3.11.Addresgform field)

9

x
Address

Use an Address forfield in order to collect geographical addresses (street, number, city, town,
country,address line, etc.)

There ae no frequently asked questions for this fiefcsk a guestion on our contact asdpport form
and we will add your answer in this manual.
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2.3.12.Map (form field)

Map

In a Map form field/ou can display a Google Map centered (with a marker) to an address you specify.
Useful for giving directions straight on Google Maps to your usggsful when you want to show the

location of an event, organization, building, shets.

[FAQ] How tehange tre address of the map

1. Click on the address field
2./f7\(31 2y (']LYLJle'fI I RRNB & aé
2 2,
- & n @ ra A
__;:' OO(/"/_ 37nd AV ;; . L4 E
’ Y + ®Q @ - B ey
& LaBoom Q 3 Y A
ne Depot & = D) @ e by ‘
o  WOODSIDE Queensboro Toyota )| a2 e
g 5 % Bowlero Queens 9 ,_.3'“‘ =
£ T 0 =
[~ 7 v 7 dof. & B "L - g
2 :-: ¢ ;Poy z = = i
oSGl % @ @ 2
eyl ‘
: | ' e
Starbucks
IDE 75
—>\| S g 65 Street (1) C
H S 7th Patel BrothersQ Tl
o F R 2 5 s Blink Fitness @) 82 Street
Jollibee 4 (M J_
y 69 St-Fisk Av[T) \ o
5 Skilfy » 2 NYC Health +,
Woodside 3 =3 @ Hospitals/Elmhurst + £
Sin Av - e S 2 5 o I
g, # F 9 g $ A 3 Ayada -
GO gle 3rd Ay, 7 4 " g P b T Map data ©2020 ? Te'f'ns of Usze
No.1, Broadway, Flushing, NY, USA | Input address |
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[FAQ] How teustomize the map appeararice

1. Click on the mapédid
2. Play with the address settings:

Interactive ap Type
Full Screen Rotation
Street View j§ Pefault zoom |15

Map settings
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2.3.13.Email(form field)

Email

Use an email fion field in order tocollectproperly formatted email addressewith your form

[FAQ]Does the email field checks if an email exists fa? real

No, the email field cheks to see only if the provided email address is written using correctab It
does ot make network checks to eef the address really exists.
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2.3.14.

Phone numbe(form field)

AN

Phone
Mumber

Use a phone number form field in order¢ollect VALIDphone numberswith your form.

[FAQ]Does the phone field checks if the phone nuimshalidfor real?
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2.3.15.Website(form field)

|Whl,tg

Website

Use a Website form field in order to collgmbperly formattedlinks to websites owebsitepages with
yourform.

[FAQDoeghe website field checks if the website link exists fa? real

No. The website field only checksthe provided link is properly formatted
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2.3.16.File uploadform field)

=

File
Upload

Use a file upload form field in order to collect files¢dments,videos, pictures, archives, etc.) with the
help of your form.

Users can uploadither a single file, or nitiple files at once.

[FAQMWhat kind of files can | receiwéh the file upload field?

You can receivthe following type of files

Filetype Allowed file extensions

Pictures "tiff", "jpeg”, "jpg", "bmp", "raw”, "pdf", "tgd, "ani", "ico", "png", "svf "oxps",
"gif"

Documents "doc", "docx", "odt", "pdf", "rtf", "tex", "wks", "wps", "wpd", "txt", "xIs", "xIsx",
"ppt’, "pptx”

Video i, "fiv", "wmv", "mov”, "mp4", "mkv", "mpg", "mp4", "mpeg"

Audio v', "mp3", "wma", "orbis", "aac", "flac"

Archves "zip", "rar", "arj", "tar", "gz"

Text files "txt", "ini"

Any file type Any file which does not have extensiotexe', 'dll', ‘com’, 'bd, ‘cmd’,

'sh', 'bash’, 'php’, 'js', 'msi', 'vb', ‘'vbs', ‘'ws', ‘wsf', 'satr, 'pif', 'Ink’

In order to change the allowed file type that the File upload accepts:

1. Click on the File upload field
2./ KFy3asS GKS aStdAay3a al!ttz2¢ FAECS GelLSasy
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Allow file types  Any file type b

A Protect with password

File upload

[FAQ Are uploaded files scanned with an antiviroiware?

No. Uploaded files are notaened with an anti virus stfare. Please scan all collected files
with an antivirus before you open them.

[FAQ] What is thmaximum file size a user can uplo@a He upload field?

Files larger than 128 MB might cause problems while uploading.
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2.3.17.Picture(form field)

Picture

The picture field displays an image in your form. Useful if you want to show your logo in header, or if
you simply want to displag picture in one of your form pages.

[FAQHow can | changadd) a picture?

1. Click on the piure field
2./ £t A0l 2 DO @&NBE 62N a{StSOG | LAOGAINBE O

[adl No picture selected

Igpload a picture |

A window will appear. Depending on how you want to upload / select the picturdptlosving
options ae available:

[2.3.17.1]Upload a picture from my computer
1. / tA01 2y a!LX2FR¢ {Glo
2. Clicky a. NRPgaS FAtSE odzitz2y
3. Aftera successful file uploaddijust your picture

Select Picture X

| Upload |

Upload an image file from your computer:

(@ Maximum supported file size is 2MB
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[2.3.17.1]Reuse @reviously uploaded picture
1. CARO]l 2y aa& CAfSa¢ Gl o
2. Click on the picture you want to reuse
3./t A0l 2Y & ner@dmAljusLIK bicRie = A

Select Picture X
Name Date Size

- abe-look-v1.png Mar 10,2020, 1:10PM | 1.2 MB EH

F 10
L

Size:
1.2 MB
Upload date:
Mar 10, 2020, 1:10 PM
Showing 1..1 out of 1 total items 1 Adjust photo
[2.3.17.1]Use a picture straight from the internet, withoudrsitg it to your storage
1. Clickky aLyLdzi ! w[é GF o
2. Paste the link to the picture
3. Adjust your picture
Select Picture X

Input a URL pointing to a Image file somewhere on the web:
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[2.3.17.1]Use a picture provided by a Stock Photo partner

/| £tA01 2Y
Adjust youmpicture

NogakowbdE

Click on Stock Photos tab

CAft Ay TEWNE d{SEHNZE
{ St SO0 aid201 LK2(G2

/ £ A 01 buftofl NOK ¢

Click on the picturgou want to use

! RR (2 aeée

6 AKG K 12 2RISENBNIALSG ANYK Ay H

LINE GARSNJ 0 TNRBY

CAt Sace

odzi 2y

Gl AAY3E

Select Picture

Stock Photos

Search for:

flower

2

Using:

Pexels.com

Search for “flower”

Powered by: Pexels.com

This picture is available
with courtesy of
Pexels.com

Dimensions:
1980 x 1311 pixels

Author:
Pixabay

6

Add to My Files
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[2.3.17.2]Adjust yarr picture

Depending on the file size of selected picture, you might want to perfberfdllowing operations:

[2.3.17.2]Downscaléhe picturez Ay 2NRSNJ 62 NBRdzOS Al Qa NBazfdziazy

Select Picture X

IE=Y|uoioad MyFiles InputURL  Stock Photos

: = g S Downscale Jownscal
&) //www.abcsubmit.com/static/storage/1/1197/2-flower-purple-lical-blosso.jpg | bt il
1980 = 640
Height Height
N/ b Ay l’i,\ 1 = Than Cran -

[2.3.17.2]Cropthe picture in orderto highlight only a region of the picture to be displayed, and further
reduce picture ge (resulting in faster laing time):

Select Picture X

Uptoad MyFiles InputURL  Stock Photos
&) /www.abcsubmit.com/api/v1/medial-scale-640x424/static/storage/1/1197/2-Ac | [y

i i ke

7
7 = Height:

i

Select

After you are satisfied with both picture size and selected region to be displayedyrc
button.
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2.3.18.Video(form field)

Video

The video form field can be placed in one of your form pages in order tagiaplip from YouTube
straight in your form.

[FAQ] How tehange set a vide@

1. Click on Video field
2. Click on Select video
3. Paste the video URL (copied from YouTupge) il KS FASt R a+ARS2 ! w[ ¢
4. Click Ok
Provide video URL X
3 | nput a YouTube video URL
D) Video URL: C
I https-//www youtube com/watch?v=hr35T JeaF2Y 2 I
3
Ok Cancel
ISelectvideo 1)
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2.3.19.Photo camerdform field)

Photo
Camera

Photo camerdorm field allows the usersf your form to upload selfies or pictures made with the help

of their laptop, phone otablet video camera.

[FAQ] How tsetPhoto camergicture resolution

1. Click on Photo Camera field
2.l Redzaald dawSazfdziazyé aSaiAay3ay

Resolution § Medium resolution |
Choose preferred cam

Facing mode User bt

Photo camera

[FAQ] Hw to set the camera used llye phonewhich will take pictures?

1. Click on Photo Camera field
2.l ReadzaGyYyaRBOAYZGHAY3Y

Resolution  Medium resolution

Facing mod

{
{8t 80( GOYBANRYYSyi(¢ G2 dAasS o

G! aSNE (2 dmerd FNRYyGd OF YSNI
o I O

6aSt ¥AS Ol
OF YSNI 6 NB3IdzA | NJ
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2.3.20.Shoppingart (form field)

Shopping
Cart

In cag you intend to sell products via your form, the Shopping cart &iétdvs the visitor of your form
to inspect what products he ordered, ®itamount of order, and remove products from the list.

NOTEThis field is needed in sa you want taollect payments with your form
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2.3.21.Payment processdform field)

=

Payment
Processor

In case you intend to sell producti& your form and you wish to support more than one payment
gateway, this field allowthe user to choose the paymegateway that will charge the form order.

NOTEThis field is neegll in case you want toollect pyments with your form
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2.3.22 Product(form field)

UL
1741

Product

In case you intend to sedroducts with your form, usthe Product field in order to add a sellable item.
Product fields are automatically displayed in y&iopping Cart fieldand can have multiplehoices
(color, size, etc). You can @gsia photo to each producioy add in your form.

NOTETHhis field is needed in case you wanttdlect payments with your form
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2.3.23.Survey(form field) (aka. Likert Sex

i 1l

A Survey(Likert scalejs a raing scale often found on swwey forms that measures how people feel
about something

You can easily setup your guestions and answers in a visual way.

Used tocollect degrees of satisfactiomelated to the servicesf a company for exampley opinions
about a productyou offer.

[FAQ Howto show the answers on top of the Survey fiedtead of next to each question?

1. Click on Survey field
2./ tA01 2y aLytAyS OK2A0Sa¢

Inline choices

Survey
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2.3.24 Net promoter(form field) (aka. Net Promoter Score)

Met
Promoter

Use theNet promoterform field in order tacolled ratings from 1 to 10 from your form userselated
to a question you ask.

[FAQ]Net promoter field values are from 1 to fan | changéis?
At this point,no. Net promoter field is used to calculdiet promoter score ard it depends on values

from 1 to 10.

You should add a feature request if you need a Net promoter field with values other than 1..10.
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2.3.25 Ratingstar (form field)

W

Rating

Use theRating sar form field in order tocollect ratings from 1 to 5 from your fon users related to a
gueston you ask.

[FAQ]Star rating field values are from 1 toGan | change this?

At this point, no. You should add a feature request if gead a starating field with values other than
1..5.
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2.3.26.Terms of servicorm field) (aka. TOS)

Terms of
Service

Theterms of servicdorm field acts like aequiredcheckbox where you can insert a link pointingato
document containing some terms you want theger toagree(an agreement)

Alternate,you can display inline the terms of servic®@dument, inside a popupvhich will open if the
user clicks on the link from the TOS field.

[FAQ] How doghow the agreement text inside of a popup

1. Click on the Termsf servce field
2. {StSOG ahLSy LIRLIzLIE Ay da[Ay] OtAO] IOlGAz2yE

Link click action § Open Popup “
Edit popup text

Terms of Service

3./ £t A0l 2L0dzLd 9(RSHRViitéltR ageement there. Markdown is supported

Now when the link of the Terms of Service field is clicked, a popup will be displayed instead of
redirecting use to a specified link.

[FAQNo link is displayedside Terms of serviceldie

1. Click on Terms of serédield
2. Ensure that the link text is surrounded by underscore characters:
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2.3.27.Social medigform field)

<

Social
Media

Adds sharing buttons poiimtg to common social networks in your form, which will help you to collect
evenmore farm results via social netwks.

[FAQ] How tenable or disable a social netwark

1. Click on Social Media field
2./ tA01 2yyB8BhagRRAAEINBdzil2YyY

A Click here
to select
Configure § Share picture
Metworks | Picture
Social Media

3. A window will appar. Check (to enabledr uncheck (to disablejlesired social network.

Configure Social Metworks X
[ Facenook f Facebook
¢ W Twitter Title

@) Pinterest Default: Seo. Title, Document Name

4. Fillsocial meda network configuration (icase of enabling social network), thelick on

button.
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[FAQ] How taustomize the picture that apprs in my shared posh a social netork?

1. Click on Social Media field
2./ Tt A0l 2y a{ KINB t A0l daNBdupload dedustényzE thehakell pokt & A f f I £
picture

L ]
A Click here

to select

Configure) Share
Metworksl Picture

SOCTET WienTa

C2NJ Y2NB AyT2 NB3IINRAY3I K Hdwcin? chdedf (é)grctulg LIA O dzNEB 3
tutorial.
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2.3.28.Code(form field)

</>

Code

Code field has numerous use cases

9 Add custom CSS to your form

Create a dynamic widget inside your formusing html / css / and a subset of javascript
Fetch dynamic da from REST endpoints, and display it as a table for example in your form
Provides areasy to use template languadlike Handlebars) which models the data received
from remote REST api endptsn

Allows interaction with shopping cart via JavaScript, Useddvanced shopping scenarios
Allows interaction with form submission process, addingtom verifications beforsubmitting
form

1 Add custom HTML to your form (with some restrictions like NFRA&lement for example)

= =4 =4

= =4

[FAQWhere do editthe codeofthed / 2 RS¢ FA St RK

1. Click on the Code field
2./ tA01 2y G9RAG O2RS¢

AbcSubmit Code

Edit code

a1

3. Write or edit the coderi the window that appears:
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Edit code

B save % Cancel = @ Help v

1 <link name="persons" rel="data-source" type="application/json" href="/examples/persons.json"
2
3 <hl:AbcSubmit Code</hl>
4
5 {{#each persons}}
[ <div data-role="person” data-person-id="{{id}}" onclick="alert{ idPlusTwo({ {{id}} ) );">»
7 <span»{{name}}</span:> (age: {{agel}})
8 < fdive
9 {[{#end}}
1@
11  <style>
12 div[data-role=person] {
13 display: block;
14 background-color: green;
15 padding: Spx;
16 cursor: pointer;
17 T
19 div[data-role=person]:hover {
1] harlbarmrnmnAd_-crAalAars mads
. Save e x 2 A > ~ x & 4 & 4
4. Click or odzutd2y 02 algsS FyR Of2asS U0UKS &
[FAQ] How tadd Custom CSS to my f6rm
1. Editthe code
2.LYaSNI | radetsp 0t20] 6AGK aAd2flGA2YyE
<style is olation="global" >
/**wr ite here your custom global CSS *¥/

</style>
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2.3.29.Button (form field)

Button

You can place a Button on your form in order to redirect theruo a custom link, or execute a form
O2YYIFYyR tA1S awSasSié¢ F2N SEFYLX So

[TIP]The Buibn fieldis designednly br special cases

1 If you want to add a Reset form buttam apage of type Thank Yar on apage of type

Payment error
1 If you want to add a button which wikkdirect user to a link yospecify

The form editor automatically placgsurform buttons on each page (Next, Previous, Submit,
Reset, etc.).
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2.3.30.BigData dropdwn (form field)

BigData
Dropdown

Adda dropdownwith dynamic choicem your form, with data fetche from aBigData collectionbased
on a lookup filter you specify

[FAQ] How teonfigurethe BigData dropdown

1. Ensure you have at least one BigData colleatir@ated, configred and populated
2. Click toselect the BigData dropdown field
3./ tA01 2y &/ 2y FAIdzZNBE . A3I51 G lj dzSNE €

First choice text Please selact

@ Configure BigData query

4. A window will appear:

Configure BigData Query X
Collection
employees v
Field
email (string) v

Filter condition (optional)

enabled ==true

Ok Cancel
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5. Ly FASER a/ 2ftf SO0 keaighdram whighfth® Grdpdaivik Boicesivdl bel- G |

populated

Collection

employees

Select collection
employees
newsletter
products

regions_and_districts

6. Ly & SCiS\2R/E e field $fts@edtéd BigDatallection which contains the text of the

choices of the dropdown:

Field

email (string)

Select field

email (string)

wih_apr (uint)

wfh_aug (uint)

NOTE: ONLY FIELDS OF TYPE (string), (picture) and (color) CAN BHEDSELECT

7. Optionalstep:you can specify a filtawhen selecting rows from yw BigData colletion. In this

example, wew yGSR (2 aStSOG Fff G4KS SYFAftAa FTNRY
& Sy I o(dtherRdllection field)set to true. In this casewe used filter:
Filter condition (optional)
enabled == true
: Ok : , : :
Click or button. Window will close, and the dropdawwill contain he data from

your big data ollection according to your specified filter.
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[FAQWhattowriteind CAf § SN? O2yRAGA2Y £

The syntax of the filter text is the same with tientax used to filter a BigData collection
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2.3.31.BigData row viewefform field)

BigData
Row Viewer

Prefill your form fieldswith data from a BigData collectiobased ora dynamic or static lookup
condition(computed from otherform fields)

Form

E Empl . ] john.smith@acme.com v .

; ployee ] When filling

i | Month -1 these fields
| i [ abor houre: (83.23 » Auto fill these
o | ' | fields with
- 3 |_ii ||Manager: | cto@acme.com k4 data from
oo i ¥ found row —
@2 | i [[Manager phone: | +1 234 567 890 e+ of a BigData
A= | 5 collection
o i !
R i

. v ! A |

c [employee [month[labor_hours [manager [manager_phone |
8 | [john.smith@...[1 [83.23 [cto@ac...[+1 234 567 890 | found |
S § cindy.moss@...[2 14.02 cto@ac...|+1 234 567 890
3= jack.sully@a... |1 87 ceo@ac...| +1 222 333 555
A a| [gordon.f@ac...|3 152 mark@... | +1 123 321 654
ofE mario.g@ac... |4 43 geo@ac...| +1 369 333 655
m =

BigData row viewer is used for solving probldike this

Basicallythe BigData row viewds a specialgroup of readonly fieldswhich are autdfilled with data

from a BigData collection.
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[FAQ] Canprefill fieldsfrom multipleBigDaa collection8

No, a BigData row viewer populate fields from a single BigData coledtiyou want to
populatefields from multiple collections, add more BigData row viewers in your form.

[FAQ] What happerghenno row isound in collection

Alfid Ra FTNRY . A3I5F G NBg OASESNI gAff 0SS aSvyLiieéd

[FAQ] What happerwghenfilter matches mlliple row®

Only the firstfound row will be used.
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2.3.32.Current usefform field)

DX

Current
User

If your form requires autlentication, this field isautomaticallyprefilled the email address afurrent
company useaccessing your form.

[FAQHow this field can help rie

- Inworkflows if you process depends on the user which filled your form
- W2NJ a 3aINBF G lyduwanttaabtoHB dekarel@tdd$ofaR<er ofodir company
inside aBigData row viewer

[TIP]wWorks only wheform settingoRequire authenticatiofor this fornt isactive (click herg.
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2.3.33.Hidden short textform field)

Hidden
Short text

Hidden short text is a special field mostly used if you want to allow your company usaitsith
additional data to dorm result, viaworkflows

EachHidden short textis converted dynamically toShort Texffield in aHuman Taskvorkflow node

[TIP]When to se this field

If you want b design duman taskfiorm inside your Workflow which contains some extra fields
invisible to the user which originally filled the forpbut visible toa user of your company or to
a user which edits your form result
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2.3.34 Hidden long textform field

A
I

Hidden
Long text

Hidden long text is a special field mostly used if you want to allow your company users to attach
additional data to a form result, vi&/orkflows

EachHidden long textis conveted dynamically to &4ong Tt field in aHuman Taskvorkflow node

[TIPIWhen to use this field

If you want to design Bluman tskform inside your Workflow which contains some extra fields
invisible to the user which originally filled the fam, butvisible toa user of your company or to
a user which edits your form result
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2.5.Form Settings
[FAQ] How dodccesshe Form s#tings?

Thea ¢€ttingse section of a Form is availableside the builder menwnly after you open a form

- £ Form Settings
ﬁh Home

D GENERAL
[ New General form settings

> open
SEO & ANALYTICS

Search engine optimization (SEOD) settings
<[> Publish

™ NOTIFICATIONS

=2

Configure form email notifications

=3 Responses

&P Files
E RESULTS

Configure the data received by your form

ﬁ Workflows

?A Translations

@ SECURITY

Adjust security settings for your form

1:‘ Settings

2.5.1 Generak General form settings

From this section you can adjukie name of the form, and make your form a template, so that you can
reuse it later when creatig new forms.

2.5.1.1 Form name

Allows you to set the name gbur form. This can also lzehieved during form editing, by
writing in the form name field:
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[ Demo Plenty Work from Ho... B saved 4mago

Edit

Document Design Conditions

2.5.1.2.This form is a template

If you check this box, your form whié listed in theHome and New screens so that you can use
it as a personal template fdurther forms you create.

2.5.2.Se0 & Analytics Search engine optimization (SEO) settings

You can enable Google Analytics on your form, and also optimize youfdos®arch engies.

2.5.2.1.Form title

The <title> content of your form HTML pagesé€d by search engines)

2.5.2.2.Form keywords

The <meta name=keywords> content of your form HTML page (used by search engines)

2.5.2.3Form description

The <metaname=description> content of your form HTML page (used by search engines)

2.5.2.4Goode Analytics code

Paste hee your Google Analytics GA code, in order to monitor the views of your form straight
from Goode Analytics dashboard
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2.5.3.Notificationsg Configure form email notifications

Fromthis section you can confige default email addresses used by email notifications generated by
your form results and form payments.

2.5.3.1.Default email address

Each time you receive a new form result, by default, an email is sent to the owner &drtime
(you).

This setting Bbows you tooverride the default emaikecipientwhich is used by the new form
result notification.

2.5.3.2.Send email payment notificartis

If youenable payments for your forneachtime a payment is completesuccessfully, an email
notification is sent to the form owner (you).

This setting allows you tactivate or deactivatenew paymentemail notification.

2.5.3.3 Payment notification email address

If youenable paymats for your formand youenable payment notification®ach time a
payment is completed successfylan email notification is sent to the form owner (you).

This setting allows you taverride the default email reipient which is used by the payment
notification.

2.5.4.Results; Configure the data received by your form

From this section you configairules regarding the results received by your form (how many results,
who can send radts, filters, etc.).

2.5.41. Accept only these max number of form results

Sometimes you wat your form to aaccept only dixed number of results Fill this settingvith
the fixed number of results your form can accept.
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Leave blank for unlimited numbeof form results

2.5.4.2 Accept form results only during this timetable

Sometimes you want to accept form results only during specific days of week and secific
hours. Configure this setting in order to accept form results only during days and dbday

you specify.

Exceping configured timetable, your form will be offhieX ¢ 2 y Qi | OO Shdia T 2 NXY
warning will be displayed to users visiting your form.

TIRP Configure your timezonén order to make youtimetable work as expected.

2.5.4.3.Unique form results based on IP addres

Provides you the ability ttorbid multiple (duplicate) form results from the same IP adbs

2.5.4.4 Discard unpaid form results

If you configure payments on yo form, form results corresponding to unsuccsfl payments
(or payments which were not completed in 15 minutesjll be automatically remaed from
the system.

2.5.4.5 Default action after submit

Choose what happens aftehe form is submitted

- Showthe Thank you page
or
- Redirect to acustom linkyou specify.

2.5.4.6 Allow later form results editing by original sender

This settingapplies only to ouroffline forms app and is used to gants or forbd the user which
submitted the form reglttoreSRA G A0 Q& adzo YAUGGSR REGIF @
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2.5.5.Securityc Adjust security settings for your form

From ths section you can configure special settings which are restricting the form to bedvaewe
submittedunder certainconditions

2.5.5.1. Enable CAPTCHA

CAPTCHA is a technology used to prevent software bots (computer programs) to submit your
form.

This s#ting allows you tde sure thatonly humans(real personsjare submitting your form
results

Unless a special reas for disabling CAPTCHA, itrecommended to leave this setting
enabled

2.5.5.2 Protectthis form witha password

Allows you to specifya passwordwhich isrequired to all user§anonymous and even users
from your companyyvhich are viewing your form

2.5.5.3 Require authenticatiofor this form

2 KSYy GwSldANB FdZiKSYydAOdFGA2Yyé A4 SylofSR: G(KS
2NJ G§KS LIS NA 2Share tRsHISnOmbTHe BIRwirdg yiserd or grops from my
companyg @

If the user accessing the form is not authenticateddicSubmit(as you orlsa user of your
company) a login screewill be presentedeforedisplayingyour form.

If user is not allowed to view your fan or authentication fails an error message is displayed,
and form displaying is aborted.

2.5.5.4.Share this form witthe followingusers or groups from my company

If Require authenticatioris enabled from this setting you canhoose specific users or groups
from your companywhich have access to view and submit your form
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2.5.5.5 Allow form results only frothes countries
You carspecify a list of countrie$rom which you accept form results

Cauntry from which a form redtiis submitted is determined vi@eolocation(a technology
which identifies the country of a usbased onthe userlP addresk

2.5.5.6 Forbid form results frorthesecountries
You carspecify a list of countries fromvhich you do not acceptigject) form results

Country from which a form result is submitted is determined@@location(a technology
which identifies the country of a esbased on the uselP addresk
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3. Collect Paymentsith your form

In order to cdect payments with your fornplease consult this checklist

1 Setup the currencin which you want to accept payments

Configure ad enable at least one payment processgas listed in khapters 3.2.x)

Add someProductfields in your form (1 product per item you want to sell)

If you intend to add taxes, discounts or shipping castsfigure your Payments dar

Add aShoppingcart fieldin your form (at the end)

If you enabled and configured more than one payment processor, &d/anent processdield
in your form (at the end)

= =4 =4 4 =4

3.1.Setup currencyouwant to be used by the Paymis system

1. Clickontab Payments
2. Clickon Payments Currenciutton
[ workflows-documentation-form-delet... B saved

Document Insert Edit Design Conditions Integrations

EJ PJ stripe E Braintree (eaPI

PayPal PayPal Stripe Square Braintree Cashon EuPlat
Checkout Delivery

Manage Payment Processors

3. A panel will appeain the right side of your forplisting the availale supported currencies.
4. Clikto selectdesiredcurrency
5 Clicka{ SG 5STI dzf G ¢

Payments Currency

£$ Use this section to select the currency that will be used by your
€ Payment Processors and your Payments cart.

After modifying this setting, all payments made by this form will
use the selected default currency

v Set Default

United States Dollars

Euro

Sterling Pound

n Japanese Yen

m Romanian Leu

J:\Sh W Australian Dollar
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3.2.onfigureand enable at leagine Payment Processor

[IMPORTANT Each time you alter a setting of a payment processor, the payment processor becomes
disabled (until youclick again orEnabled switch. Always reenable a payment processor after you
finish making changes

1. Clickontad &t @YSyiaé¢o
2. Clickon desired payment processgrou wish toconfigure /activate

Document Insert Edit Design Conditions Integrations
s B [P P o= @ e @ oo bi

pe Frstnines @riatesc  bitpa
e S T pay

Payments Payments PayPal PayPal Stripe Square Braintree Cashon EuPlatescro  BitPay
Currency Cart Checkout Delivery

Manage Payment Processors

3. Apanel windowwill appearin the right side of your fon, with the settings for the Payment
processor you chose.

4. Fill in the settings for thgpayment processor (see chégrs 3.2.xcorresponding teeach
payment processor)

5. After you fill all the settinggjo not forget to Enable (ad save changes{BUTTON CORO
MUST BE BLUE)

Payment Processor settings
(@D IO Enabled: I € Default:

6. If you want to set this payment process@s your default payment poessordo not forget to
click on Default switch(BUTTON COLOR MUST BE BLUE)

Payment Processor settings
B3 @ enabled: IO Default:
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[FAQ] How do you knamhich payment processors are ereabl defaulf

After you succssfully configure and enable your payment processor, from a single look in the Payments
tab, some visual icons wile painted on top of enabled / default payment processors:

o - Payment processor enabled

L&) - Payment processor efault (and enabled)

Document Insert Edit Design Conditions Payments Integrations
£ 0,0 P stri B . .
ripe Braintree (edPlite:
s B > DG
Payments Payments ayfal PayPal Stripe  Square  Braintree ash on EuPlatesc
Currency Cart Checkout elivery
Manage Payment Processor
N b, 720 A
20
5
< Default Enabled Enabled
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3.2.1.Paypalpayment processor)

Note: You must have a PayPal business accouradcept PayPal payments.

Fdlow these instructions in order to configuRayypal payment processor

1. Click orPayments tab
2. Click orPaypalbutton

Document Insert Edit Design Conditions Payments Integrations
pe Braintree "ITpd (edplitesc DIEPA
€$ E lJ 'J =Sl T ] [ pay

L I
Payments Payments PayPal | PayPal Stripe Square Braintree Cashon EuPlatesc.ro BitPay
Currency Cart Checkout Delivery
Manage Payment Processors

3. Paypalpayment processosettingswill appear:

PayPal
EJ @ Enabled: ¢ Default:

Use Sandbox

Use sandbox environment (rest API)
Clientld
Your Paypal application client id (rest API)

Secret

Your Paypal application secret (rest API)

4. In your PayPal account, goBashboard>My apps and credntialsandcopy your clientid
and secret from your PayPal app
LT &2dz R2y Qi | fappRatighgher&dredite steéps tbréateant hanage your
first PayPa&pp.

See also our simplified tutorigEAQ] How to create a live app on Paypal

5. Depending on the typ of credentials yolcopied from Paypa(live or sandbox), chedlse
sandboxif needed
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6. Fill in theClientildand Secretwith copiedsettings fromyour Paypal account

_ @ Enabled: _
7. Click or. (in order to enable Paypal and save changes)

& Default:
8. If you want to make Paypal youtefault payment processarclick or.

[FAQ] How tareate a live app on Paypal

Note: You must have a PayPal mess account to accept PayPal payments.

To generatdPayPakettings which can be used to use it in AbcSupfoilow these steps inside
your Paypal account:

1. Login intoPaypalDashboardby typingyour PayPal business account ehaaid
password.

2. Inthe RESRPI appssection, clickCreate App Thepurpose of this app is to generate
your credentialsised to configure Paypal on AbcSubmit

3. Type a nare for your appandclick Create AppThe page shows your sandbox app
information, whichincludes your credentiald.o show your live app information, togg|
to Live

4. Copy and save the client ID and secfet your sandbox live app.

5. Reviewyour appdetails and save your app
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3.2.2.Paypal Checkopayment processor)

Note: You must have PayPal business accountaocept PayPal payments.

Follow these instructions in order to configuPaypal Checkoubayment processor:

1. Click orPaymentstab
2. Click orPaypal Checkoubutton

Document Insert Edit Design Conditions Integrations

ES B EJ .,PJ . B Rrainerne @riztesc  bitpay

L
Fayments Payments PayPal | PayPal ] Stripe Square Braintree Cashon EuPlatescro  BitPay
Currency Cart Checkout Delivery
Manage Payment Processors

3. PaypalCheckoutpayment processosettingswill appear:

Paypal Checkout

EJ & Enabled: € Default:
|
Use Sandbox
Enable when you are using Paypal Checkout sandbox credentials
Client I1d

Pay Now Checkout Flow

Implement the Pay Now checkout flow

4. Inyaur PayPal account, go asboard->My apps and credentialandcopy your client id
from your PayPal app

L¥ @2dz R2y Qi I f NBI R gher&aredifisteps totréade tarld tnankgeidfirA OF G A 2 y
first PayPal app

See also our simplified tutorigkAQ] How to creata live app on Paypal

5. Depending on the type of credentials you copied from Pay/fisve or sandbox)check Use
sandboxif needed

6. Paste in the settin@lient Idthe client id obtained from your Paypal app
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7. You carenable thepay now checkat flow by checkind?ay Now Checkout Flosheckbox

_ @ Enabled: _
8. Click or. (in order to enable Paypal Checkout and save gkah

9. If you want to makePaypalCheckoutyour default payment processorclick on
¢ Default:
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3.2.3.Stripe(payment pocessor)

Note: In order toaccept payments vi&tripe payment processor, you will needripe account If you
R 2 yalfeédy have a Stripe accountick hereto createa newone.

In order to configure your Stripe paymemtocessor, follow these steps:

1. Click orPaymentstab
2. Click orStripebutton

Document Insert Edit Design Conditions Integrations
£ P P i Brai D z 1
£ B N A O R @ristesc bitpay

Payments Payments PayPal PayPal | Siripe § Square Braintree Cashon EuPlatesc.ro BitPay
Currency Cart Checkout Delivery
Manage Payment Processors

3. Stripe configurattn window will appear in the right of your form

Stripe Checkout

stipe | @ Enabled: € Default:

Secret Key

Your Stripe secret key

Public Key

Your Stripe public key

Zip Code
Enable zip code on checkout

Billing Address
Enable billing address on checkout

Shipping Address
Enable shipping address on checkout

Checkout Button Text

The label of the payment button in the Checkout form
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4. In your Stripe accountgo toDashtward ->Developers>API Kgsand copy yousecret key
andpublic key
5. FA fSecretiKey I BuRliciey aSG Ay 3Ia oAGK GKS @I fdzSa O2LASF

6. Optionally, if you enableZip Code, your clients will be prompted for zip code on chegko
7. Optionally, if you enale Billing Addressyour users have tfill the billing address on checkout.

8. Optionally, if you enableShipping Addressyour clients haveatfill the shipping address on
checkout.

9. Optionally, you carcustomize the call to adbn button in checkout formby editing the
oCheckout Button Textsettingfield.

_ @ Enabled: _ :
10.Click or. (in order to enable Stripe and save changes)

Default:
11.1f you want to makeStripeyour default payment processaqrclick or.
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3.2.4.Squargpayment processor)

Note: Inorder to accept payments vi&quare payment processor, you will needsajuare account
Follow these steps in order to configuyour Square payment processor:

1. Click onPaymentstab
2. Click onSquarebutton

Document Insert Edit Design Conditions Integrations

ES E ”J PJ stripe m Bt e (edPlatesc bltpay

& @
Payments Payments PayPal PayPal  Stripe | Square | Braintree Cashon EuPlatescro  BitPay
currency Cart Checkout Delivery
Manage Payment Processors

3. Squarepayment processor configurian window will appear in the right side of your form:

Square
E @ Enabled: ¢ Default:

Personal Token

Your personal square token
Location Id

Square location id

Detailed Invoice

Enable detailed invoice

Shipping Address

Enable shipping address for checkout

4. InyourSqguare accountgo toApps->My apps->Manage appand copy youpersonal token
andlocation id.

5. Fill thePersonal ©kenandLocation Idsettings using copied values from your Square account

6. Optionally, you canchoose to show a detailed invoicen checkout by activatinDetailed
Invoice
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Optionally, youcanenable shipping address on checkositreenby activatingShippgng Address
option

_ @ Enabled: _
Clickon (in order to enable Square and save changes)

¢ Default:
If you want to makeSquareyour default payment processgrclick or.
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3.2.5.Braintree(payment processor)

Note: In order to accept payments via Braintree payment processowy ydll first need aBraintree

account

In order to configure your Braintree payment processor, please follow theps:ste

1. Click on the Byments tab
2. Click on Braintree button

Document

Insert Edit Design

Conditions

Integrations

Square

£ = P P o« =
pe
e = r
Payments Payments PayPal PayPal  Stripe
Currency Cart Checkout
Manage

raintree
pri

Braintree

(@aPlatesc bf'tpay

Cashon EuPlatescro  BitPay

Delivery

Payment Processors

3. Braintree configuration winde will appear on the rightide of your form:
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Braintree

Braintree
ot

@ Enabled: ¢ Default:

Use Sandbox

Enable when you are using Braintree sandbox credentials

Merchant Id

Your merchant id

Public Key

Your Braintree public key

Private Key

Your Braintree private key

Checkout Button Text

Set a custom text for your checkout button. Use {{amount}} in your button text to

show your order amount inside the button.

Checkout With Paypal

Provide Paypal Checkout as an alternate payment method on Braintree checkout
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4.

10.

page9l

In your Braintree accountgo toSettings-> API Keysind copy youMerchant Id Public Key
andPrivate Key

In Braintree configuration window, fill sgtigsMerchant Id Public Kg and Private Keywith
values copied from your Braintree account.

If you areusingBraintreesandbox credentialsenableUse Sandboxption

Optional, you canspecify your own text for checkout buttotyy adding your text in #

Checkout Button Texsetting.

Optional, you canprovide PayPal checkout for your clienbty enabling the optiotCheckout
With Paypal

_ @ Enabled: _ _
Clickon (in order to enableBraintree and save changes)

& Default:
If you want to makeBraintreeyour default payment procesor, click or.
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3.2.6.Cah on Delivergpayment processor)

Sometimes, you want to collect money from your clients right at their doorsteps, when your goods are
deliveredto their location

Cash on deliveryCOD), sometimes calledollect on deliveryis the sale of goods by mait carriers
order where payment is made on delivery rather than in advance. If the goods are not paid for, they are
returned to the retaler.

Cash on Deliverpayment processor helps you to achieve this methoda¥ and alsdhelps you to
collectrequiredinformation neededo deliver the goods.

In order to configure Cash on Delivery, please follow these steps:

1. Clickon Paymentstab
2. Clickon Cash on Deliverputton:

Document Insert Edit Design Conditions Integrations

ES 1= EJ EJ e B Brainkrse @ristesc  bitpay

Payments Payments PayPal PayPal Stripe Square Braintree Jj CashonEuPlatesc.ro  BitPay
Currency Cart Checkout Delivery
Manage Payment Processors
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3. Cash on Deliverpayment processosettingswill appear:

page93

Cash on Delivery
=8| @ Enabled: ¢ Default:

Customer First Name
Will be filled by the user

The field of of the form containing the First Name of the customer

Customer Last Name
Will be filled by the user

The field of of the form containing the Last Name of the customer

Customer Phone Number

Will be filled by the user

The field of of the form containing the Phone Mumber of the customer

Customer Email Address
Will be filled by the user

The field of of the form containing the Email Address of the customer

Address Line 1
Will be filled by the user

The field of the form containing the first Address Line info

Address Line 2
Will be filled by the user

The field of the form containing the second Address Line info

Address City
Will be filled by the user

The field of the form containing the City of the customer

Address State
Will be filled by the user

The field of the form containing the State of the customer

Address Country

‘ Will be filled by the user

The field of the form containing the Country of the customer

Address ZipCode
Will be filled by the user

The field of the form containing the ZipCode of the customer

Order Comment
Will be filled by the user

The field of the form containing the Order Comment of the customer
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4. Configure the settings of &h on Deliverypayment processor, keeping these things in mind:
a. . @ OK22aAy3a az2Aff 0S5 ¥ Arequiedin tbe€heckokitScregra S NE >
b. .8 OK22aAy3d ab2i ySSRSR 0KARRMSBIINtEeDrdell KS FTA ST
details
c. Youcan also use a form field to provide the value of a property (field must be present in

form at the time you select it)

_ @ Enabled: _ _
5. Clikon (in orderto enable Cash on Delivery and save changes)

6. If you want to makeCash on Deliveryour default payment processqrclick on
¢ Default:

[FAQ] want to use the Product and Shopping @arh fieldE o6dzi L R2y Qi 4yl G2 dzi°
processopn my form. Is thisgssible?

Yes it is,with a small trick Configure, enable and satdefault the Caslon Delivery payment
processer.{ SG Ittt /I aK 2y 5StABSNE LI e&YSyd LINRBOS&az2N

Now you can use thEroductand Shopping Caform fieldsa ¢ A (i K 2 dzii ¢ i@paymgrB SR 2 F |
gateway.
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3.2.7.EuPlatesc.r¢payment processor)

Note: EuPlatestgo is apaymentprocessor located in Romania. In order selEUPlatesm payment
processor, you will have first toeate an accounton their website, andluring configuration phasask
them to make some settings omyr account.

In order to configure your Rlatesc.ro payment processor, please follow these steps:

1. Clickon the Paymentstab
2. Clck2 yEuBlatesc.ré 6 dzi G2y Y

Document Insert Edit Design Conditions Integrations

ES = p EJ stripe E Ers St Tpe @piatese | bitpay

L
Payments Payments PayPal PayPal Stripe Square Braintree Cash on JEuPlatesc.rof  BitPay
Currency Cart Checkout Delivery
Manage Payment Processors

3. EuPlatesc payment processor configuration window appears in the right side of your form

EuPlatesc

(edPlatesc | @ Enabled: ¢ Default:

Merchant Id

Your EuPlatesc.ro merchant id

Key

Your EuPlatesc.ro secret key
@ Before using this integration, please contact euplatesc and ask
them to set the following settings for your integration:

« Success url:
https:/f'www_ abcsubmit. com/view/id_1e3fgflld_t&8f?m

« Error url:
https://www_ abcsubmit. com/view/id_1e3fgflld_t&f?er

« IPN url:
https:/fwww_ abcsubmit. com/api/v1/payments/ipnieuj
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4. Contact Euplatesc.r@nd:

4.1.Ask them tgprovide your Merchant Idand Key(thenfill the integration setting)

4.2.Ask them tosetyour Success urError url andIPN urlto the values copied from
your integration settings.

_ @ Enabled: _
5. Clickon (in order to erable EuPlatesc.ro and save changes)

6. If you want to makeEuPlatesc.ryour default paynent processor click on
¢ Default:
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3.2.8.BitPay(payment processor)

Note: In order to acceppayments via BitPay payment processor, you will neediéPayBusiness
accountfirst.

In order to configure BitPayayment processor, please kol these steps:

1. Clickon Paymentstab
2. Clickon BitPaybutton

Document Insert Edit Design Conditions Payments Integrations
£ P P Stri B . *0- 2 /
pe Braintree fedPlat
] E a r I @riatesc |DiEpay

Payments Payments PayPal PayPal Stripe Square Braintree Cashon EuPlatescro ] BitPay
Currency Cart Checkout Delivery
Manage Payment Processors

3. BitPay payment processor configuration window will appear:

BitPay
bitpay @ enabled: ) Default:

Your BitPay Token

‘four BitPay token (required)

Action Type

Please Select v

The action you want to use for checkout: Invoice or Bill (required)
4. In your BitRy account, go t¢X] and copy your BitPay token
5. CAf f &, 2 dzNJsetting{fiedlusing val2efrdnyfaur BitPay account

5

6. Choose an action to be performed by BitPay & YSy & LINE OS a aActboh Type & St SO /
From this step, you have two configion modes:
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6.1. ActionType: Create Invoice

Additional settings are displayed inside tB#Pay payment processor ndow:

Action Type

Create Invoice - The payment is made after your formr ~

The action you want to use for checkout: Invoice or Bill (required)

Enable Sandbox ||

Enable sandbox environment {optional)

Donation ||

Enable if this invoice represents a donation (optional)

Notification Email

The email where all BitPay notifications will be sent. By default your account
email will be used (optional)

Buyer's Name

Insert form field | v

(optional)

Buyer's Address1

Please Select v

Buyer's appartment or suite number (optional)

Buyer's Address2

Please Select v

Buyer's appartment or suite number (optional)

Buyer's Locality

Please Select v

Buyer's city or locality (optional)

Buyer's Postal Code

Please Select v
Buyer's Zip or Postal Code (optional)

Buyer's Country Code

Please Select A

Buyer's Country code. If you don't use the address field you should respect the
format IS0 3166-1 alpha-2. Ex: CA, DE, FR (optional)
Buyer's Email Address

Please Select A

If provided during inveice creation, this will bypass the email prompt for the
consumer when opening the invoice (optional)
Buyer's Phone

Please Select A

(optional)

Notify User After Payment |

If enabled, a BitPay email confirmation should be sent to the buyer once he
has paid the invoice (ontional)
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6.2.  ActionType: Create Bill
Additionalsettings are displayed inside the BitPay payment processor window:

Action Type

Create Bill - Send a bill to your form submitters v

The action you want to use for checkout: Invoice or Bill (required)

Enable Sandbox
Enable sandbox environment (optional)

Bill Recipient’s Email Address

Please Select v

(required)
Bill Recipient’s Name

Insert form field | v

(optional)

Bill Recipient’s Address1

Please Select v

(optional)

Bill Recipient's Address2

Please Select v

(optional)

Bill Recipient’s Locality

Please Select v

(optional)

Bill Recipient’s State

Please Select v

(optional)

Bill Recipient’s Postal Code

Please Select v

(optional)

Bill Recipient’s Country Code

Please Select v

(optional)

Bill Recipient’s Phone
Please Select v
(optional)

CC Email Addresses

Insert form field | v

Comma separated addresses to which a copy of the bill must be sent
(optional)
Bill Due Date

Please Select v

Date and time at which a bill is due, 1S0-8601 format
(UTC) (optional)

mm-ddThh:mm:ssZ

Pass Processing Fee
If enabled, BitPay's processing fee will be included in the amount charged on
the invoice (optional)
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3.3.Configure your PaymentCari(optional)(for discountstaxes shipping etc.)

There are scenarios when yoeed to add a Discount or ¥#o your order (visible inside tHehoppin
Cartfield).

[FAQ] How tadd a fixed valudiscoun

1. Click orPaymentstab
2. Click onPayments Carbutton:

[ workflows documentation-form-delet...

Document Insert Edit Design Conditions Integrations

55 = EJ ’J suipe (@] =raintzee @plat

Payments jPayments| PayPal PayPal Stripe Square Braintree Cashon EuPlates
Currency Cart Checkout Delivery

Manage Payment Processors

3. Payments Cart configurationimdow will appear in the rigt side of your formClick2 yAdd& X~
then clickéDiscount or Tag Y

Payments Cart

]

g8 Product
W Shipping cost

l & Discount or Tax I

4. Edit discount or tax screen will appear:

Edit discount or tax "Tax or Discount”

« Apply X Cancel

3

Discount Or Tax Title:

Discount 15% 1

Discount Or Tax Value:

ADD FIELD
Lo
78| 9

4|56 |+
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5. (1)In theDiscountor TaxTitle setting, fill the name of your discouuwill appearin shopping
cart)

6. (2)IntheDiscount or Tax Valusetting, inputthe fixed value of your discourfinust be
negative).

Currency used for the discoumalueisthe currency of your form

For setting &R A & O 2 dzy SetDiscount or Tax Valuto

15% -15
15 % -SHOPPIN@®ART_PRODUCTS_TOTAL() * 0.1

7. (3)/ t AAPAlYE G
[FAQ] How tadd al5%discount(for all products added in the cart)

1. Click orPaymentstab
2. Click onPayments Carbutton:

[ workflows-documentation-form-delet...

Document Insert Edit Design Conditions Integrations

EJ stripe B Braintree (eaPlat

PayPal PayPal Stripe Square Braintree Cashon EuPlates
Checkout Delivery

Manage Payment Processors

3. Payments Cart configuration window will appear ie tight side of your fornQick2 yYAdd& <
then clickéDiscount or Tag Y

Payments Cart

G ]
g2 Product
¥ Shipping cost

| [ Discountanax
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4. Edit discount or tax screewill appear:

Edit discount or tax "Tax or Discount”

~ Apply X Cancel

3

Discount Or Tax Title:

Discount 15% 1

Discount Or Tax Value:

|| - SHOPPING_CART_PRODUCTS_TOTAL() * ADD FIELD
.15

5. (1)InDiscount or Tax Titléeld, input the tife of your percentual discount (Wdppear in
Shopping Cart)

6. (2)InDiscount or Ta¥aluefield, input the folloving text (representing a formulaPlease note
OKS ®OYAYydzaOd &A3IY |G :0KS 0SIAYYAYy3I 2F F2N)dzZ |

- SHOPPING_CART_PRODUCTS_TOTAL() * 0.15

Fora SGGAy3 | | SetDiscomnt or Tax Valugo
15% -15
15 % “SHOPPING_CART GIRUCTS_TOTAL() * 0.15

7. (3)ClickéApplye

[FAQ] How tadd afixedvalue Taxor percentual value Tax

The difference between a Discount and a Tax is thafeevalueis positive, andDiscount
value isnegative
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In order to add a Taxpllow the sane procedure foaddinga discounj butinput positive values
instead of egative valued yDiscountor TaxValle &SGOG G Ay I o

Forsetingal I E 2 ¥  SetDiscount or Tax Valu®
158% 15

15 % SHOPPING_CART_PRODUCTS_TOTALR) *0
Add packaging costf 1$ | SHOPPING_CART_PRODUCT_QUANTITIES
for each product in
shopping cart

[FAQ] How tadd a shipping cost

1. Click onrPaymentstab
2. Clickon Payments Carbutton:

[ workflows-documentation-form-delet...

Document Insert Edit Design Conditions Integrations

55 = P E/ suipe (@] sraintzee @piat

Payments jPayments| PayPal PayPal Stripe Square Braintree Cashon EuPlates
Currency Cart Checkout Delivery

Manage Payment Processors

3. Payments cart window will appear. Click on Add, then 8ligk & { KA LIJA Yy 3 O2aGéyY

Payments Cart

+Add v

|ﬁ Shipping cost |

& Discount or Tax
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4. Edit $ipping screen will appear:

Edit shipping "Shipping"

~ Apply X Cancel

3

Shipping Title:

Shipping 1

Shipping Value:

ADD FIELD

2 o [/ H

5. (1) In Shipping Titlefield, write a short description of the shipping (e.g.: Shipping via airplane)

6. (2)InShipping Valuewrite the value of the cost of the shipping:

To add a Shipping tax of: SetShipping Valueo:
Fixel value, 15% 15

Add1$ shipping for eaclproduct in SHOPPING_CART_PRODUCT_QUANTITIES
your shopping cart:

7. (3)ClickéApplyé
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4. Integrateyour formwith 39 party platforms

After the Submit button of your form is preed, you have the opportunito communicate your fion
resultsto other platforms / systems which are not managed by AbcSubrfipéBty integrations).

[Note]: If youare searching on howo collectpaymentswith your form, consultinsteadchapter3 ¢
Collect Payments with your form

[FAQJAre integrations executed real timfter submit button is pressed

Reali A YS R 2iyréxiity, Bwever:

All configuredform integrationsare scheduled insidefast-in / first-out queue, which
pardlelizeintegrationexecutionon a selscaling ircloudamqgpworkerinfrastructure

Depending on server load xpect delayshetween0.1 secands - 1 minute before your & party
platform will receive the submitted results of yoform.

4.1.Configureandenableyour integratiorgs)

. @ OfAOlAY3 (GKS aLyGSaAINIGA2yaéd Gl o 2%atyKS odzi f RSN
integrationsby AbcSubmit:

Document Insert Edit Design Conditions Payments Publish Preview
* - - = B =t -
zapier QL T - | 4 @Trello s Jira | WE) sslock  ghbs
Zapier Google Google DropBox MailChimp HubSpot BigData Active Zendesk Google Trello Jira ClickSend Slack WebHooks
Sheets  Drive CRM Campaign Calendar
1500+ mor Sharng Contacis & Leads Planning Notifications

In order to integrate your form with a specific platform, click on thton corresponding withhe
platform you wish to integrate, and follow specific instructions for that platform by accessing chapters
4.1.x.

pagel05


https://www.abcsubmit.com/

AbcSubmiuser manual product version: 2revision 1 Table ofcontents

4.1.1.Zapier(form integation)

[Note] You will need aapier accant in order to configure ad enable this form integration.

By integrating your form with Zapier, you gain by far access to the impsessive collection of Bparty
platforms.

FaAOLfteas %I LASNI A& aly AyiaSaINIdGAz2y 2F AydSaNI GA

Do you want to integate your form with an integation which is not implemented by AbcSubmit?
Simple. Integrate your form with Zapier, and from Zapier gau integrate your form with that
integration.

In order to integrate your form with Zapier, follow these steps:

Document Insert Edit Design Conditions Payments Integrations
* = -~
zapier QL @€ Hoosper g D
Zapier Google Google DropBox MailChimp HubSpot BigData  Active Z
Sheets  Drive CRM Campaign
1500+ more Sharing Contacts & Leads

1. Clik onIntegrationstab
2. Clickon Zapierbutton

Zapier integration configuration window will appear on the right side of your form:

Zapier

Connect AbcSubmit with 1000+ apps using Zapier. It's easy now to
connect AbcSubmit with apps like Gmail, Google Sheets,
MailChimp,Freshdesk, Slack, Salesforce and so on. Create triggers for
every entry/submission or orders from AbcSubmit and connect your
data with your favorite apps provided by Zapier. Connect today
AbcSubmit with Zapier apps!

Connect AbcSubmit with 1000+ Zapier apps

3. Clig Cdnnect AbcSubmit with 1000+ Fier appg

A new browser tab is opened, where you are invited to login to Zapier.
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[NOTE]It is important to open e link via step 3 of this tutorial, because the link contains a
specialparameter which enables AbcSubmit app on Zapier platform.

4. OnZapier, add AbcSubmit app asitial trigger for your newentry / submission.

Follow nstructions offered by Zapier in order to further integrate ysubmitted form data with
other 39 party platforms supported by Zapier.
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4.1.2.Google Sheetdorm integration)

In order to save your form results to a Googlegaplsheet, follow these step

2y GLYGSANIYGA2yaé Gl o

1. / £ A0
2./ tA01 2y aD223ftS {KSS(a¢

Document Insert Edit Design Conditions Payments

& - w L= -]
zapier 0 ;3 € noospr g > ZL
Zapier Google §Google DropBox MailChimp HubSpot BigData  Active Zendesk Googl
Sheets § Drive CRM Campaign Calend

1500+ more Sharing Contacts & Leads

3. GoogleSheets integration window will appeain the right side of your form:

Google Sheets
@ Enabled:

Connect To Google Sheets
Connect

Click connect in order to connect your document
with Google Sheets.

4. ClIO1 @oyinedt odzilG2y ®
5. If you are using multiple Google accounts, a popumdow will appearfrom Google where
youcan select the Google Drive account to be used when writingun @oogle Sheets file.
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6. Authorize AbcSubmito create spreadsheets inside yoGoogle Drive storagéy clicking
Allow:

~

& Sign in with Google

Confirm your choices

You already gave AbcSubmit access to:

«  See, edit, create, and delete your spreadsheets in
Google Drive

Make sure you trust AbcSubmit

You may be sharing sensitive info with this site or app.
Learn about how AbcSubmit will handle your data by
reviewing its terms of service and privacy policies. You
can always see or remove access in your Google Account.

Learn about the risks

English (United States) ~ Help Privacy Terms

7. 1 £ A0 2y switch,yhlomidr 16 Bable and save integration gmgs:

Google Sheets

@ Enabled:

After you successfully configud@nd enable Google Sheeymur integration willappear as enabled

Document Insert Edit Design Conditions Payments Integrations
o o \ § v
. o ~
zapier Qo 3 © nosppr b > ZK
Zapier Google Google DropBox MailChimp HubSpot BigData  Active  Zendesk
Sheets  Drive CRM Campaign
1500+ more Sharing Contacts & Leads
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4.1.3.Google Drivg¢form integration)

In order to upload your form submitted files to your Google Drive gterdollow these steps:

1. Clck onintegrationstab
2. Click onGoogleDrive button:

Document Insert Edit Design Conditions Payments

L4 L L~ L/
zapier 23 € nwosppt oz > ZL
Zapier Google | Google | DropBox MailChimp HubSpot BigData  Active  Zendesk
Sheets CRM Campaign
1500+ more Sharing Contacts & Leads

3. Google Drive integration configuration window will appear in the right side of youor:fo

Google Drive

'} @ Enabled:

Authenticate ,
Authenticate

Authenticate your Google Account in order to

create an integration with Google Drive.

4. | A0l 2y o0dzid2y aG! dziKSyGAOF(GSé Ay yoRrGBo§I&NI G2 | dzi
Drive storage

5. If you are using multiple Google accoumta popup screen will appedrom Google from where
you can select the Google Drive account whichb&lused to store your form uploaded files
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6. Authorizeaccess of AbcSubmit on your Gao@lrive storage:

G Sign in with Google

Confirm your choices

You already gave abcsubmit.com access to:

«  View and manage Google Drive files and folders that
you have opened or created with this app

Make sure you trust abcsubmit.com

You may be sharing sensitive info with this site or app
Learn about how abcsubmit.com will handle your data by
reviewing its terms of service and privacy policies. You
can always see or remove access in your Google Account

Learn about the risks

English (United States) ~ Help Privacy Terms

7. After the authentication and authorizationis completedon Google additional settings of your
integration are available
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Google Drive

'} @ Enabled:

Authenticate

Disconnect
Authenticate your Google Account in order to

create an integration with Google Drive.

Select The Main Folder

Insert form field |

abcsubmit

RO & TOT0ET WIIEIE 8] yOur TOTM THes Wi oe saved
(Required)

Select A Subfolder

Insert form field | v

{{#*submissionId}}

Add a sub folder for each form submission
(Required)

[HINT]:By default, youform submitted files will be uploaded in Google Drive folder
Gf YFEAY QT2 RSIND ke KASIMOEF 2¢f 3RA30HR DR BMCSUbMied Nd & S
result.

8. Optionally, modify ‘Select the Main Foldéerfield in which your submitted form files will be
uploada

9. Optionally, modify ‘Select a Subfoldéffield (inside themain folde) where you wanto upload
your submitted fom files

& Enabled:

10. Click or , in order to save and activate your Google Drive integration.

If all above steps are performed without erroyour Goode Drive integration button will appear in
aSylof SRe¢ adalas

Document Insert Edit Design Conditions Payments Integrations I-

zapier © noosoee gk > Z

Zapier MailChimp HubSpot BigData  Active Zende
CRM Campaign
1500+ more Sharing Contacts & Leads

pagel12


https://www.abcsubmit.com/

AbcSubmiuser manual product version: 2revision 1 Table ofcontents

4.1.4.Dropbox(form integration)

[TIP]: In orderto configure and enable your Dropbdorm integration, you will first need abropbox
account

Via DrofBox integration, you can save your form uploadiels to your Dropbox storage) a folder you
specify.

In order to configure your Drdfox integration, follow these steps:

1. Click onintegrationstab
2. Click orDropBoxbutton:

Document Insert Edit Design Conditions Payments

zapier QIS © wosper gz > ZL

Zapier Google Google jDropBox MailChimp HubSpot BigData  Active  Zendesk
Sheets  Drive CRM Campaign
1500+ more Sharing Contacts & Leads

3. DropBox form integratin configuration window will appear in the right sideyofur form

Dropbox
g @ Enabled:

Authenticate i
Authenticate

Authenticate your Dropbox in order to create an

integration with Dropbox

4. Click omAuthenticate button in order to auhorize AbcSubmit to connect to your Dropbox
account.

5. Complete the authentication / authorizatiorprocesgor DropBox in the popup window that
appears.
Authorize AbcSubmit to access (upload) filesyour DropBox account

6. Additional settings will appeaiin your DropBox integratiooonfiguration window
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Dropbox
:_‘,z @ Enabled:

Authenticate X
Disconnect

Authenticate your Dropbox in order to create an
integration with Dropbox

Select The Main Folder

Insert form field | v

abcsubmit

Add a folder where all your form files will be saved
(Required)

Select A Subfolder

Insert form field | v

{{#*submissionId}}

Add a sub folder for each form submission

[TIP]:By default your form submitted filesare savedinsidefolder:
<main_folder>/<sibfolder>, where <main_folder> i&abcsubmit, and <subfolder> represents
the ID of thereceived form result (submsgon)(e.g.a | 6 O& dz0 YYA.G Ky cc H O

7. Optionally, fill the Select the main foldeconfiguration fieldwhere you want your submitted
form files tobe stored(this folder will appear in the root of your DropBox storage)

8. Optionally, fill the Select a Subfoldeconfiguration field (inside the main folder) where you
want your submitted form results files toe stored.

@ Enabled:
9. Clickon , in orderto save andactivate your DropBox integration

After all configuration steps are completed succésky, your DropBox integrabn will appear in
GSylFrof SRe¢ adGriS AYyaARS GKS daLydSaNIGA2yas LIySty

Document Insert Edit Design Conditions Payments

zapier Y o‘é © nosppe s > 4L

Zapier Google Google | DropBox MailChimp HubSpot BigData  Active  Zendesk
Sheets  Drive CRM Campaign
1500+ more Sharing Contacts & Leads
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4.1.5.MailChimp(form integration)

[NOTE]: In order to collect coatts with the help ofyour AbcSubmitMailChimp integration, you will
first need aMailChimp account

With the help ofMailChimp integration you carstore submitted form contactsstraightinsideyour
MailChimpaccount in order tosend newsletterdater to your collected formcontacts

In orderto enable MailChimp integten, please follow these steps:

1. Click on Integrations tab
2. Click on MailChimputton:

Document Insert Edit Design Conditions: Payments

zapier QL @© |Hoosose cx > LK

Zapier Google Google DropBox MailChimp HubSpot BigData Active Zende:
Sheets  Drive CRM Campaign
1500+ more Sharing Contacts & Leads

3. MailChimp configuration window will appear in thght side of your form:

MailChimp
@ @ Enabled:

APl Key
‘ Add here you API key Connect

Your MailChimp API Key (Required) 1 2

4, t A0S @2dzNJ al Af/ KAYLI 'tL 1S&8 Ay FASER al!tL YSe
5./t A0] OHAVEFOD
6. A message informingou that MailChimp API key is valid appears after you click Connatein

5). Click Ok:

MailChimp integration x

® MailChimp connected successfully. You can start to map your
fields.

Ok
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7. Contents of MailChimp configuration is updated:

MailChimp
@ @ Enabled:
API Key

Disconnect

Your MailChimp AP Key (Required)

Subscribers List
Select List v

Select your MailChimp list. List where your
subscribers will be saved. (Required)

Email Address
Select Field v

Email to be sent to MailChimp list. (Required)

First Name
Select Field v

First name to be sent to MailChimp list.
(Optional)

Last Name
Select Field v

Last name to be sent to MailChimp list
(Required)

Street
Select Field v
[Address] Street to be sent to MailChimp list.
(Required when at least one address field is
mapped)
City
Select Field v
[Address] City to be sent to MailChimp list.
(Required when at least one address field is
mapped)
State
Select Field v
[Address] State to be sent to MailChimp list
(Required when at least one address field is
mapped)
Zip Code
Select Field v
[Address] Zip code to be sent to MailChimp list.
(Required when at least one address field is
mapped)
Couniry Code
Select Field v
[Address] Country Code to be sent to MailChimp
list.(Reguired when at least one address field is
mapped) ExUS
Phone
Select Field v

Phone to be sent to MailChimp list. (Optional)

Birth Date
Select Field v

Birth date to be sent to MailChimp list (Optional)
Date format MM/DD
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8. Select the list of subscribers from MailChimp where you want your form contacts $aved,
by choosing avalu€ N2 Y R NBubiRizbérs/List
9. Select the field which collects the eihaddress from your form, by choosing a value from
R N2 LJRBEnmyAddiess
10. Select the field from your form which collects the last name you wish toisawgour
MailChimp list, K2 ¥ TastNarRé &
11. Optional. Map remaining form fields with the fisldequired by MailChimp (First Name, Street,
City, State, Zip Cod€puntry Code, Phone, Birth Date)
12./ t AO1 2y G99yl of SRe Ay HMpRSNI 2 al @S +FyR | OGAQJl

MailChimp
@ IO Enabled:

After performing al steps of this tutorial if everything went well, youxailChimp integraion will be
RA & LJ | & S Rin tha@inte@ratiGn$tabd S ¢

Document Insert Edit Design Conditions Payments

zapier Q3 © |roosome s > ZL

Zapier Google Google DropBox MailChimpl] HubSpot BigData  Active Zendesk
Sheets  Drive CRM Campaign

1500+ more Sharing Contacts & Leads
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4.1.6 HubSpot CRNform integration)

[Note]: You will need aHubSpot CRMccountat the moment you configurddubSpot CRM
integration.

[Note]: HubSpotwill require some form fields to be added in your formrovidingthe necessary
information of the contact you wish to save on their platform.

HubSpot CRMelps you taeasy trackrom a single placesvery detail of your business relationships

1 manage your entire sales pipedin
9 organize and respond to all your customer support issues.

AbcSubmit helps you to saven HubSpot CRM all contadetails collected with your form
In order to save youiorm collected contact details to HubSpot CRM, please follow these steps:

1. Click2 yintégration& (| 6
2. Click2 yHubSpotCREMl o0 dzi 2y Y

Document Insert Edit Design Conditions Payments

zapier Q3 €

Hoespat| s > ZL

Zapier Google Google DropBox MailChimp | HubSpot JBigData  Active  Zendesk Googl
Sheets  Drive CRM Campaign Calend:
1500+ more Sharing Contacts & Leads

3. HubSpotCRMconfiguration window wil appearin the right side éyour form:

HubSpot CRM

HubSgdt @ Enabled:

Authenticate

Authenticate
Authenticate with HubSpot CRM in order to start

the setup
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4. Click2 yAuthenticateé 6 dzil ( 2 yndlow!will gpBedr o ybour screen, prompting you to

authenticate on HubSpot:
HubSppt

Don't have an account? Sign up

Email address

Password Show Password

Forgot my password

Remember me

‘ G Sign in with Google

Log in with SSO

©2020 HubSpot, Inc. All Rights Reserved.
Privacy Policy 2
5. If HubSpot prompts youo choose your account to connect yourfo with, select appropriate
account

Q® o 8 (men] @

Choose an Account

NAME DOMAIN PRODUCTS

” www.abcsubmit.com
AbcSubmit S

hubspot-developers-zl0et5.com '1\;cs;?«znt~ce'.re\opers~z\0915.com

6. YourHubSpotCRMconfiguration window is updéed, containing more settings you can
configure:

pagell9


https://www.abcsubmit.com/

AbcSubmiuser manual product version: 2revision 1 Table ofcontents

Authenticate ,
Disconnect

Authenticate with HubSpot CRM in order o start
the setup

Action Type

Please Select v

Please Select

Create Contact

Create or Update Contact

7. Choose the type of action you wiayour HubSpot CRM integration to perform, $glecing it
FNR Y RNRAdiiRIwped
' FGSNJ asSt SOk ydthe HUSSpal CRMinkegrafioadditional fields can be
configured

8. Select the corresponding fieth your form which holds thé / 2 @ i I 9 Mduiket! gy
HubSpot

Contact Email

Please Select v

Email Address (required)

Ciret Mama

9. Optional step Map the rest of required HubSpot irgeationfields with the fietls onyour form
10.Click2 YEngbled > Ay 2NRSNJ (G2 &l @S IyR FOGAGIGS G(KS

HubSpot CRM

HubSgbt | |@ Enabled:

AUnenucale

Disconnect
Authenticate with HubSpot CRM in order to start

tha catun

After all steps of this tiorial are completed successfullyour HubSpot integration will be listed as
& Sy I airf yBuRlétegrations tab

Document Insert Edit Design Conditions Payments Integrations

zapier Q3 se > 4

Zapier Google Google DropBox BigData  Active  Zendesk
Sheets  Drive Campaign

1500+ more Sharing Contacts & Leads
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4.1.7.BigDatgform integration)

Author of BigDataintegratiort AbcSubmit

BigData integratiorhelps you taupdate / insertyour form submitted results ino a BigDatacollection.

In order to configure your BigData integration, please follow these steps:

1. / £A0] 2y GLYGSINI GA2yat
2./ tAO1 2y 4amA3I5|

Document Insert Edit Design

zapier " 3‘3

Zapier Google Google DropBox
Sheets  Drive

1500+ more Sharing

G} ¢ o0dziG2

Conditions Payments

€ Huosppt

MailChimp  HubSpot jBigData
CRM

G o

Integrations -

-
-
> XK
Active  Zendesk
Campaign

Contacts & Leads

3. AbcSubmit BigData integration configuration window will appedhe right side your form:

BigData

S%B..C, @ Enabled:

Action

Select Action

The action you want to make on your collection
when the form is submitted (Required)

Collection

Select Collection

Select a collection to save your form data.
(Required)

Mapping

Map your collection elements with form data
(Required)

Map Fields

4. SelectanAction (Insert or Upsertyvhich you want to be performed by your integration
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be inserted because of a unique fie{data already exists), themw gets updatednstead.

5. Selecta BigDataollectionon which your skected actin will be performed
6. Clickonbutton éMap Fieldg. A whdow will open, contaiing each collection fielchat you can
map to a field of your form:

Map Form Data to Collection Columns X
Collection Column
[Email] Select Field v
Select form field for collection column [ email ]
Collection Column
[Holidays_left] Select Field v
Select form field for collection column [ holidays_left]

Apply

7. For each field of collectioyou want to Insert or Upserselect a field from your form
8. Clickbutton Apply.

@ Enabled: _ _ _ _
9. Click in order to save and activate your integration.

After all steps areompleted, your BigData iegration will appear as configured and enabled:

Document Insert Edit Design Conditions Payments

zapier Q3 © noospe| gos | > 7L

Zapier Google Google DropBox MailChimp HubSpot JBigData | Active  Zendesk
Sheets  Drive CEM Campaign
1500+ more Sharing Contacts & Leads
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4.1.8.ActiveCampaig(form integration)

[Note]: You will need ar\ctiveCampaign accouirt order to configure and enablédis integration.

ActiveCampa@n gives you the email marketing, marketing automation, and CRM tools you need to
create great customer experiences.

[Note]: Jose Rebelatordm ActiveCampaigmffered to help you if you encounter any difficulties
on ActiveCampggn. You can drop him at erihaat jrebelato@activecampaign.com.

In order to configure and enable your ActiveCampaign integration, pledlses these steps:

o

Clickon Paymentstab
Clickon ActiveCampaigrbutton:

Design Conditions Payments _

S © noosppe g5 | S | IL m

e DropBox MailChimp HubSpot BigDatal] Active JZendesk Google
CRM Campaign Calendar
g Contacts & Leads |

ActiveCampaign configuration window véfppear in the right side gfour form:

ActiveCampaign
> @ Enabled:
Api URL

|Add here you APl URL I

Your ActiveCampaign api URL (Hequired)

Api Key
I Add here you API key I Authenticate

Your ActiveCampaign api key (Reguired)

In your ActiveCampaign accouymavigate to Settings> DeveloperCopyfrom there theUrl and
Key.

Filli K Api URE & S dpiled fyom st 4

Fili KBpikeg aSidAy3a O2LIASR FTNRY adGSLI n

Clickon button Authenticate
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ActiveCampaign configation window will be updated:

ActiveCampaign
> @ Enabled:

Api URL
hitps://sfiaandreidaniel .api-us1.com

Your ActiveCampaign api URL (Required)

Api Key
aZefal93e2a292a07c3e192fd711fa0s Disconnect

Your ActiveCampaign api key (Required)

Select An ActiveCampaign Action

Please Select v

Please Select

Create/Update a Contact
Add a contact to an automation
Add note to contact

Create deal

8. Select the actioryou want to performvia your ActiveCampaign integratiocli¢kon 6Select An
ActiveCampain Actiorg).

Please follows stepdescribed belovwcorresponding for selected action

pagel24


https://www.abcsubmit.com/

AbcSubmiuser manual product version: 2revision 1 Table ofcontents

8.1.Whenselectedaction iséCreate/Update a Contacé Y

Select An ActiveCampaign Action

Create/Update a Contact v

Action 1o perform on a new form result
(required)

Select List

Select a list. .. v

Select a list to send your contacts to (Optional)

Select Tags

Select atag... v

Selected tags will be a|-3:> ied to all contacts
created/updated through this form. (Optional)

Contact's Email

Please Select v

Contact's email. (Hequired)

Phone Number

Please Select v

Contact’s phone number. (Optional)

First Name

Please Select v

E:mfa:f 5 TIFST 1aﬁe. |Uptional)

Last Name

Please Select v

ECII'IEEICE 5 [ast name. (Uptional)

>

By using thigiction, you can addr updatea contacE A (1 Q& R Sdiohetofyaur I yR G+ 34
ActiveCampaign contatists:

8.1.1. Selectthe list where you want your contact details to be savédipdated (fromdSelect
LisE RNRLIR2GY O D

8.1.2. Optionally, you carselect a tag which will be assiated to your contacth ¥ NBe¥ect &
Tageé RNRBLIR26Y O

8.1.3. Selectthe field from the formwhich cortains the email of your contacdé T NR ¥y a | Ol Qa
EmaE RNRLIRZGY L D

8.1.4. Optionally, selectthe field from the formwhich contains the phone number of your
contact(froY’ Pfione numbe¢ dropdown).
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8.1.5. Optionally, select the field from your form which contains thetfirame of your contact
OFNBY GCANRBRG bl YSéeé RNRBLIR2gYO

8.1.6. Optionally, select the field fromour form which contains thiast name of your contact
OFNBY af apdowd).l YSE RNJ

8.2.Whenselectedaction iséAdd a contact to an automatiofi Y

Select An ActiveCampaign Action

Add a contact to an automation

ACTION 1O perform on a New Torm result (regquired)

Select Automation

Select an automation...

nis contact will be added to the selecte
automation. (Required)

Select The Email Address Of The Contact You Want To Add To The
Automation

Please Select

(Required)

By using thisction,you can add a contact from a form field to an automation from your
ActiveCampaign accat

8.2.1. Select the automatiorin which your contact will be added (fro8electAutomation)

8.2.2. Selectthe field of your formcontainingthe email addres®of your contactwhich will be
added to your automationSelect The Email Address Of The Contact You Want ToTAd
The Automation
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8.3.Whensdectedactionis ®Add note to a contact Y

Select An ActiveCampaign Action

Add note to contact v

—
RCLION 10 per?orm on a new form resuft
(required)

Select The Email Address Of The Contact You Want To Add A Note
To

Please Select v

(Required)

Note To Be Added

Insert form field |

Write here your own custom note using
submission values. (Required)

By using this action, you can add a note to an existing ActiveCampaign contact.

8.3.1. Selectthe field from the formcontainingthe email address of the contagfrom éSelect
The Email Adokss Of The Contact You Waho Add ANoté RNR)LIR2 g Y
8.3.2. Write the noteto beadded to your contac(insidedNote To Be Addeglfield).
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8.4.Whenselectedactionisd / NB I &S RS/ €

Select An ActiveCampaign Action
Create deal v

Action to perform on a new form result
(required)

Select Owner

Select an owner... v

Required)

Select Pipeline

Select a pipeline.__. v

(Required if the Stage is not selected)

Select Stage

Select a stage._. v

(Required when no Pipeline is selected)

Match your ActiveCampaign fields to your AbcSubmit fields.

I Contact Email Please Select v I
(Required)
Title Please Select v I
lequired)

I Value Please Select v I
|Required)

| Ll Please Select v I
edase MaKe sure 1na e currency neld 1s n

three-digit 1S0 format, for example, USD, EUR.
(Required)

By using this option, you can create a new deal in your ActiveCampaign acaoarmufstomer
collected withyour form:

8.4.1. Select the owner of the dead T NBe¥ect Ownef RNR LIR2 6y 0 FNRY & 2 dzNJ ! (
account

8.4.2. Select a Pipelin® T NBelect Ripehe¢ R NP LdRa2Siagad T NBelect Staté
dropdown)
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8.4.3. Selectthe field from your fom corresponding to the contet email addres® ¥ NEovitactt
Emaik RNRLIR2GY
8.4.4. Selectthe field from your formcorresponding to the title of the deab ¥ NEite &

dropdown).

8.4.5. Selectthe field from your formcorresponding to the value of the ded ¥ NXa¥et &

dropdown)

8.4.6. Selectthe field from your formcorrespondingto the currencyof the deal value (from
éCurrencg RNR LIR26Y 0 O

Enabled:
9. Clickon 0

in orderto save and activate youintegration.

After all steps are completed, your ActiveCampaign integration will ip¢agisd as enabled and
configured:

Design Conditions Payments

b Y g © Huosppt

-
SUBMIT

Integrations

‘>

wgle DropBox MailChimp HubSpot BigDatalj Active
rive CRM Campaign

—
\aring Contacts & Leads
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4.1.9.ZendesKform integration)

[Note]: In order to successfully configure and enable Zendesk integration, you will negdriDesk
accountfirst.

Zendesks a support tiketing system focused on maging customers and awering the questions
asked by your business customers.

With the help of AbcSubmit Zendesk integration, you can:

- manag and respondo individuals (customers) which asked any questions in your contagiplost
forms, by creating neuickets for follow ugn ZenDesk
- create companies and usdrsyour ZenDesk account.

In order to configure your Zendesk integration, plefdiow these steps:

1. ClickonIntegrationstab
2. Clickon Zendeskoutton:

Conditions Payments
@ = .
€ roospst s > | AL @Trello v Jira

MailChimp HubSpot BigData  Active JZendesk Google Trello Jira
CRM Campaign Calendar
Contacts & Leads Planning

3. Zendesk integation configuration window will appearon the rightside of your form:

Zendesk
:[ @ Enabled:

Account
—

https-/ eX. example zendesk.com Authenticate

Your Zendesk sub-domain (required)

B

Input your Zendesk subdomainby typing iinside@ 2 daddount FA St R o0Sod3IdY a! 6 O
Clickon Authenticate button

6. Apopup screemight appear(if you are signed out from Zendgskrompting for your Zendés

username and passwort.f A O1 2y da[ 23AYyE

7. After Zendesk authentication is performed successfyliyyr Zendesk configuratiomindow
will look like this

o
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Zendesk
:E @ Enabled:
Account

https-/ Abcsubmit .zendesk.com Disconnect

Your Zendesk sub-domain (required)

Action Type

Please Select v

Action Type (Required)

8. Select the action you want to perfon with your Zendesk integratiorirg Y ! QG A2y ¢ & LISé
dropdown).

Depending on the action you choose, please follow the corresponding-step.
812 KSy 4! OllAz2y ¢@&LJSé¢ Aa a/NBIFHGS ¢A01SGéyY

You can create a neticket in Zendesk, by providing minimum two setsng§ubjectand First
Comment / Desdption. Therest of the fieds are optiona) and should be filled only if needed
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Action Type
Create Ticket \

Action Type (Required)

Subject

Insert form field | ~

(Required)

First Comment/Description

Insert form field | v

(Required)

Assignee

Select an assignes... v

Note: the assignee must be in the default group
(or specific group selected below) else an error
will occur (optional)

Collaborators

= Add collaborator| w B Remove

A comma separated list of collaborators
(Optional)

Collaborator Emails

Insert form field | v

You can add emails of non-Zendesk users here
as Collaborators. A comma separated list of
emails (optional)
Group
Support v

Assign this ticket io a group. (optional)

GKS

uKS

8.1.1. Fillthe Subject2 ¥
8.1.2. Fillthe Description2 ¥
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Requester Name

Insert form field | v

To set the Requester, you must specify the
Requester Name in this field AND the Requester
Email in the next field (optional)

Requester Email

Please Select
To set the Requester, you must specify the

Requester Email in this field AND the Requester
Name in the previous field (optional)

Should The First Comment Be Public?
Please Select

(optional)
Tags

Insert form field |

A comma separated list of tags (optional)

Status
Please Select

(optional)

Type
Please Select

(optional)

Due At
Please Select
Only available for tickets with a Type of Task”
(optional)
Priority
Please Select

(optional)

Submitter

Select a submitter
If selected, this person will be set as the
submitter of the ticket. Defaults to the
Requester (optional)
Ticket Form

Select a form...
If selected, this will set the form to render for

this ticket. Note: this is only applicable for
Zendesk enterprise accounts (optional)

sharing Agreements
Select an agreement...

(optional)

Brand

Select a brand...

Note: Only for Zendesk customers on plans with
multi-brand support (optional)
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8.1.3. Optional step:Fill optional fieldso ! 8 aA 3y SSé =
& DNR dzLJ X

acl 3¢ =

82WhSy I OiA2y

By configuring your Zendesk integrationltdS NJF 2 NJY

GwSljdzSaiSNI bl YSés

G{ Is@Wafd 8 D¢ T ¢ HLIDNARZ NR G € =
AANBSYSyi(asé

FYR &. N}YREOD D

GellsS Aa a/ NBFGS k|

FOGA2Y

LRI GS !

& /, ysBhiavie S

the abiity to add a new usepr modify contact details of an existing usérom your Zendesk
account.Minimal settingsfor this type of action are to provide amail and anamefor your

user you wish to update:

Action Type
Create/Update User

Action Type (Required

Phone

M Please Select

(optional)

Name

Insert form field | ~

User Tags

Insert form field | v

Email

Please Select

1o the new

Role

Please Select

Details

Insert form field | ~

(optional)

Notes

Insert form field | ~

In this field

about the

Defaults to “end-user” if set and not one of
those va opti

tional)

Organization

Select organization. .

Assign this user to an organization (optional)

External ID

Please Select

external id, you can use this to
anizations to an external record

Verified

Please Select

The user's primary identity is verified or not

(optional)

Comma-separated list of tags you want to apply

8.2.1. Fillthe Name of the user (you can compose the full name of the user by injecting
multiple form felds)

8.2.2. Selecta field from yar form which contains th&mailof your user (Email setting)
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8.2.3. Optionally, you carfill additional user details field which you need to be sed
6a5SGlrAftaes ab2GSaés Gt K2ySésx a) aSNJ ¢l 3a¢s
GENRAFASREO @

8.3Whenactiontypeh & &/ NBI GSk! LIRFGS hNEIYyAT I GA2YE

Use this actiorin orderto add or update analready existingrganization from your Zendesk
account The mhimum requiredconfiguration is tgrovide the name oforganization

-

Action Type Organization Tags )

Create/Update Organization v

Insert form field | v

Action Type (Required)

Organization Name
Please Select v

(required)

it to apply

Organization Details

Insert form field | w Organization Domain Names

Insert form field | v

organiza

Organization Notes .
(optional)

Insert form field | v
Organization External ID

Please Select v

can use this to

an external record

In this field

about the o

u can store any notes you have

inization (optiona Shared Tickets

7 Please Select v

End users in this o

each others ticket:

Shared Comments

Please Select v

each others comments on tickets

8.3.1. Selectthe field from your formwhich contains thename of the organizatior{ffrom
Organization Namealropdown).

8.3.2. Optionally, fill according to your eedsthe fields you wish to save for your
organization6  h NAI yAT F GA2YVI 688V AbPAGSAaGENAONNEI yAT |
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GhNBFYATFGA2Y 52YFAY bl YSass: hHNESd ¥ Ad {I KGIANRST
I 2YYSyi(iagoo

_ @ Enabled: _ _
9. Clickon , iIn orderto save and enale your Zendeslkntegration.

After all steps are completeg@pur Zendesk integration Wl appear as configured andnabled

Conditions Payments Integrations

@ HubSQBt 5?5'; > aj’ @ Trello

MailChimp HubSpot BigData  Active [Zendesk

Google Trello
CEM Campaign

Calendar

Contacts & Leads Planning
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4.1.10.Google Calenddform integration)

With the help of the Google Calendar integration, you canedghts to your calendadrom Google
each time you receive a new form result.

In order toenable andconfigureyour Google Calendar integtion, please follow these steps:

1. Clickon Integrationstab
2. Click2 y 0 dfiotgie\Calenddr Y

HubSppt gﬁ{-} > 1[ @ Trello -.1"Jirc1 .

1 HubSpot BigData  Active Zendesk Google Trello Jira Clicl
CRM Campaign Calendar
R—
Contacts & Leads Planning

3. Your integratiorconfiguration window for ®ogle Calendar will appean the right side of your
form:

Google Calendar
@ Enabled:

Authenticate
Authenticate

Authenticate your Google Account in order to
create an integration with Google Calendar.

4. | £ A OAuthenicate ttmiz

5. If you are using mulple Google accounts, a popugindow will appearfrom Goode where
you can select the Google Calendar account to be used when saving evesrtatgd by your
form results.
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6. A popup screemwill ask you if you want to allow AbcSubmio save events in your Gaye
Calendar accountClickAllow in order to continue:

& Sign in with Google

Confirm your choices

You already gave AbcSubmit access to:

= View and edit events on all your calendars

«  View your calendars

Make sure you trust AbcSubmit

You may be sharing sensitive info with this site or app.
Learn about how AbcSubmit will handle your data by
reviewing its terms of service and privacy policies. You
can always see or remove access in your Google Account.

Learn about the risks

English (United States) - Help Privacy Terms
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7. After you authenticate and authorizé&\bcSubmitvith Google additional settings wil appearin
configuration window of your Google Calendar integration:

Select Your Calendar
Select Your Calendar v

Select your Google Calendar (Required).

Title

Insert form field | v

our event ttle.

Start Time
Select Field v

Event start time (Required)

End Time

Please Select .. v

Event end time.

Location

Insert form field | v

Event location

Description

Insert form field | »

Event description.

8. Select the caladar in which new events wiilbe createdby your form (fromSelect Your
Calendardropdown)

9. Write a title that will be usedor your eventd ¥ NPité aFA St RO

10. Select thefield of type date which contains the date when your event will be creatiedyour
cakendar (fromStart Timedropdown)

11.Select the duration of your evenby S € SOG Ay 3 Enddimé dzZBNF NR ¥ 6 o

12. Write the location where the event will take placéfrom Locationfield)

13. Write a description of the even(in Descriptionfield)
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@ Enabled:

14.Clickon in orderto save and activatgrour Google Calendar integration

After allconfiguration steps are performed, yoAbcSubmitGoogle Calendar integration will appear as
configuredand enabled

Conditions Payments Integrations

© rHoosper g > P o @ Trello -

MailChimp HubSpot BigData  Active  Zendesk Google Trello
CRM Campaign Calendar

Contacts & Leads Planning
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4.1.11.Trello(form integration)

[Note]: In order to successily configure and enable yauTrello integration, you will need drello
accountfirst.

¢NBff20a 062 NRa& Syodtdaiganiz& and pfiditiz©jo RajectSiy & faakitde, and
rewarding way.

With the help of AbcSubmit THe integration, you can create new tasks straight on your Trello boards,
when a new form results is received by your form.

In order to conigure and enable your AbcSubmit Trello integration, pldaew these steps:

1. Click onintegrations tab
2. Click on Tello button:

osppt ¢be > Yr @ Trello| ' Jira

ubSpot BigData  Active  Zendesk Google Trello Jira C
CRM Campaign Calendar
Contacts & Leads Planning

3. Trello integration configuration window will appear on the right side of your form:

Trello

@ Trello @ Enabled:

Authenticate ,
Authenticate
Authenticate with Trello in order to start the setup

4. Click on Authenticate button, in ordéw start the configuration setup
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5. A popup will appear fromrrello, informing you abouthe permissions you are abbto grant
AbcSubmit on your Trello accountf A O iddrd@rd cdnyhie:

W7rellr

Would you like to give the following application
access to your account?

AbcSubmit

&  AbcSubmit will be able to use your account until you disable it.

AbcSubmit i= not affiliated with Trello, and by permitting access to
A your content you assume all related risks and liabilities,

AbcSubmit will be able to:

® Read your name and username

* Read all of your boards and teams

* (Create and update cards, lists, boards and teams
* Make comments as you

* Read your teams' Power-Ups

* Update your teams' Power-Ups

* Read your Enterprizes

* Update and manage your Enterprises

AbcSubmit will not be able to:
* Read your email address

* Seeyour Trello password

Trello's Privacy Policy Deny |

6. After you authorize AbcSubmit via Trelladditional setings will appear in your Trello
integrationconfiguration window:
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Trello

@ Trello | @ Enabled:

Authenticate )
Disconnect

Authenticate with Trello in order to start the setup

Action Type

Please select v

Select what type of Integration. (Required)

7. Select the type ofction to be performed by gur Trello integration(from the Action Type
dropdown). Depending on the type of action you select, please follow correspondirgjequb

71.WhSy 1 QliAz2y ¢eLlJS Aa a/ NBIFGS /F NRé

Whenselec¥ 3 a/ NBFGS /I NR¢
on your Trello list in a board you specify.

711. CNRBY a{StSOG .2INR¢ 2LWiA2y OGKF4G
will be created:
Select Board
test v
Pick the board to which you want to create the
card. (Required)
712. CNRY q{ASfGEO0OR LIiA2Y GKI G | [0S boddE &hera yiir S O

cardwill be created:

Select List
Doing v

Pick a list

on your selected board. (Required)

7.1.3. Additional settingswill appearin your Trello integration configuration window:
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Name

Insert form field |

Card name. (Reguired)

Description Select Field

Card description.

Send All Form Data As Card Description

Send all the form data in your card description.

Due Date Select Field

Make sure the date format is mm/dd/ yvyyy.

Select Field

Select Field

Card labels.

Select Field

Card attachments.

7.1.4. Provide the name of your carcby & f £ A YWamest K&SS (ai A yrHigugation (§oR dzNJ O 2
have the opportunity to compose ¢hname of the card by insang values from your
form fields).

7.1.5. Optional step Configure the rest of your Trello integration by providing values for the

restofoptionaf A St R& 06 a5 S & ONRVLIIGA2(01E 3! & {/SIyNR 5t a GONR L
51 4Sé¢> axaSavolSoNEtéaé s aG! GadF OKYSyGagoo
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Note: If you want tosaveall your form data in the description of the card which is
ONBlF 6SRE OKSOl a{SyR !'ff C2N)¥Y 5Fd4l ! a

7.2.When Action Typeig ! LRI 4SS / I NR$¢

When selecting this type of action, each time yeueive a new form result, @ard you select
will be updated in your Trello board

7.2.1. Select the board in which your card is located Trello:

Select Board

test

Pick the board to which you want to create the
card. (Reguired)

7.2.2. Select the list from youboard where your cards locatedon Trello:

Select List
FORM-DESCRIPTIOM

Pick a list on your selected board. (Required)

7.2.3. Select the card you want to update

Select Card
Test Abc - 4797

Pick a card. (Required)

7.2.4. Additional settings willappearin your Trello configuration window:
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Name

Insert form field | w

Card name. (Required)

e Select Field

Card description.

Send All Form Data As Card Description

Send all the form data in your card description.

Due Date Select Field

Make sure the date format is mm,/dd/yyyy.

Members Select Field

Card members.

b Select Field
Card labels.
Attachments Select Field

Card attachments.

7.2.5. Write the new name of the caréh Namesetting(write SEA aGAy 3 OF NR yI YS

7.2.6.

8. Clickon

dzLJRI G SR

OKS O]l

@ Enabled: _ _ _ ‘
button in orderto save and activateour Trello integration.

want to change the name of the card)

a{ SYyR

Pt

Optional step provide values for the rest of the prop#s of the card you want tbe
0G5SAaO0ONALIIAZ2YE S
GaSYOSNEREEZYR[dloBEaOKYSyiaso

C2NXY 51

Note: If you want b update the card description to contain all your form data, please
G{BYRIFcGEf! 82N} NR 5SAONRLIIAZ2YE

After all configuration sps are completedyour Trello integraton will appear as configured
and activated
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Conditions Payments
-
@ wosss g > XL

MailChimp HubSpot BigData  Active  Zendesk
CRM Campaign

Contacts & Leads Planning
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4.1.12 Jira(form integration)

[Note]: In order toconfigureyour AbcSubmitlira integration you will need amtlassian Jira account

Jira is he #1 softwaredevelopment tool used by agile tearris helps you to eate user stories and
issues, [an sprints, and distributéasks across your software teamnd much more

With the help ofAbcSubmit Jira integratioyou can:

- Create a new story bug inyour Jiraaccount based on the data you receive from your form
- Update an existing story / bugn Jra each time you receive aifm result
- Add comments to an existing Jira stof bugwhenyour form receives new result

In order to configure and enable your Jiragigtation, please follow these steps:

1. ClickonIntegrationstab
2. Clickon Jirabutton:

Integrations

Sé.ﬁ > }! @ Trello | Jira

BigData  Active  Zendesk Google Trello Jira
Campaign Calendar

facts & Leads Planning

3. Jiraintegrationconfiguration window will appearin the right side of yourform:

Jira

SV Jira @ Enabled:

Authenticate .
Authenticate

Authenticate with Jira in order to start the setup

4. Click2 yAuthenticateé 0 dzli (1 2 Y

5. A popup will appearfrom Atlassian, asking you to #wrize AbcSubmit teonnect to your Jira
account

After youselect the project of yar Jira accountvhere you wat to give access to AbcSubmit
(from Authorize fordropdown),click Accept
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AbcSubmit Form Builder

AbcSubmit Form Builder would like to
access your Atlassian account.

This will allow AbcSubmit Form Builder to:

View lira issue data }
Ianage project settings >
Wiew user profiles b
Create and manage issues b

Authorize for:*

Allow Abc5ubmit to do this?
By clicking Accept, you agree to AbcSubmit s privacy policy and terms
of use.

0 users have consented to using AbcSubmit Form Builder on their sites

6. Jiraintegrationconfiguration window is updatedcontainingan additional field called\ction
Type
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Jira
e i
= Jira @ Enabled:
Authenticate

Disconnect
Authenticate with Jira in order to start the setup

Action Type

Please select v

Action type (required)

7. Select the action you want to be performed kyour Jira integation. Deperling onthe action
you selectplease follow appropriate sukstep of this tutorial(7.1, 7.2 or 7.3)

7.1.WhenAction TypeA &Lredte Issug

US a/ NBIFGS LaadzsS¢ OGAaz2y Ay 2NRSNI Ga ONBIGS |
account

pagel49


https://www.abcsubmit.com/

AbcSubmiuser manual

product version: 2revision 1

Table ofcontents

Authenticate

Authenticate with Jira in order to start the setup

Action Type
Create Issue

Action type (required)

Disconnect

Select Website

Select Jira account (Reguired)

Select Project

Select Jira project (Required)

Issue Type
Story

Select issue type (Required)

Summary

Insert form field | v

Add a summary for your issue (Required)

7.2.WhenAction TypeA dJpdate Issué

rasS 4! LIRFGS

from your Jira account
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Description

Insert form field | v

Add a description for your issue (Optional)

Version
Select Field

If your issue is associated with a specific
version, you can select it here (Optional)

Labels

Insert form field | v

Add labels to your issue. Multiple labels
separated by comma can be added (Optional)

Assignee
Select User

Add assignee to your issue (Optional)

Attachments
Select Field

Add attachments to your issue (Optional)
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Authenticate ) Description
Disconnect
Authenticate with Jira in order to start the setup
Insert form field | v
Action Type
Update Issue v

Action type (required)

Select Website
Add a description for your issue (Optional)

Select Jira account (Required) Fix Version

Select Field v

Select Project
Specify a fix version for your issue (Optional)

Select Jira project (Required) Labels
Select Issue Insert form field | v

Q
Select Jira issue (Required)
Issue Status

In Progress v

, Add labels to your issue. Multiple labels
Select a status for your issue separated by comma can be added (Optional)
Summary Assignee
Insert form field | v Select User N

Add assignee to your issue (Optional)

Attachments
Select Field v

Add attachments to your issue (Optional)

Add a summary for your issue (Required)

7.3.WhenAction TypeA dAdddCommend

Used ! RRYYSyYy (¢ | Ol podty nelv yomaeiRdSaNAlréagly existing story or bug
located inside a project of your Jira account
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Authenticate .
Disconnect
Authenticate with Jira in order to start the setup
Action Type
Add Comment v
Action type (required)
Select Website
v
Select Jira account (Required)
Select Project
v
Select Jira project (Reguired)
Select Issue
Q
Select Jira issue (Required)
Add Comment To Issue
Insert form field | v
Add a comment for your issue (Required)
. @ Enabled: . . o .
8. Click or in order to save and aatate your Jira integration.

After all configuration steps are completed, your Altm&it Jira integration will appar as

configured and activatednside your Integrations tab:

Integrations

Spot 5‘?,.‘3 > 1[ @ Trello 211Jirq

iSpot  BigData  Active  Zendesk Google Trello Jira
IM Campaign Calendar
Contacts & Leads Planning
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4.1.13.ClickSendform integration)

Note: In order to configure this intgration, you will need &ClickSed accountfirst.

ClickSend is a clotzhsed gateway service for your business tHats you send bulk SMS, email, fax &
letters worldwide!

With the help of AbcSubmitliCkSend integration you casend an SMS message tpredefined phone
numberrecipientor a phone numbersubmitted by your form(number collected via phonenumber
field).

Optionally, you cadelay the SMS messageliveryto a configurable amount of timeor to a specific
date.

In order toconfigure AbcSubmiClickSendntegration, please follow theseteps

1. Click onintegrationstab
2. Clik onClickSendutton:

eoymerts

-w [ - - | . .
vbSARt GRS > yiA @Trello v Jira 3k slac
JubSpot BigData  Active  Zendesk Google Trello Jira Slack

CRM Campaign Calendar
Contacts & Leads Planning Notificatic

3. Clicksend integrationconfigurationwindow will appearin the rigtt side of your form:

ClickSend SMS Message
!] @ Enabled: Insert form field | v 4
Username
Your ClickSend Username (Required)
Create SMS text (Required)
API Key
2 Schedule SMS
Your ClickSend API key (Required) Select List v
— Schedule an SMS to be sent with a time interva
To Phone Number selected by you before the event
Insert form field | v 3 Event Date
Please Select v

Choose a date or calendar for which the interval
from above should be calculated

(@ where can | find my ClickSend API key and Username?

Phone number where you want to send the SMS « Click here for ClickSend Docs
(Required). Multiple phone numbers separated
by comma can be added.
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4. Hllin yourUsernameand API Keyin your configuration settings’ou can find instrctions
related onhow tofind yourAPI keyby readingClickSend getting startedocumentation.

5. Write the phone numbe(s)which will receive your SMB field éTo Phone Numbe. If you
want to send a SM® multiple recipientsseparate the phone numbeswith a coma(,).

[TIP]: @Gckon dinsett form fields button in order to injectin yourlist a form fieldwhich collects
the phone number

6. Write the SMS messagehich will be delivered to your recipient(s) field SSMS Message

[TIP} Qickon dnsert form fieldé button in order toinject in the messaga value collected by
one of your fam fields.

7. Optional step From dropdowréSchedule SM you ca choose adelay after which your SMS
will be sen.

8. Optional step From dropdowrtEvent Daté you canchoosea datewhen the SMS measge will
be delivered to your recipient(shelect a fieldf your form which represents the date when
the SMS will be sent

9. Qickon @ Enabled:

configuration

button in orderto save and activate your ClickSend

After all configuratiorsteps are performed, youClickSend integration will appear as enabled and
configured

Payments
- = . ()
sppe gbe > X mTrello " Jira | #H)

bSpot BigData  Active  Zendesk Google Trello Jira ClickSend
RM Campaign Calendar

Contacts & Leads Planning b
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4.1.14.Slackform integration)

[Note]: In order to configure this integration, @lack accouris required.

With all of your cexmunication and tools in one placBlack helps youeamsto stay productive no
matterwheretheyQNBE g2 NJ Ay 3 FNRYO®D

With the help of AbcSubmiBlackintegration,youcansend a messaggeither all submitted form data,
either a customized text message caiming a subset of data from your form resuti)a channel or
contact from your Slaclaccount

In order toconfigure and enablgour Slackintegration, pleasdollow thesesteps

1. Clickon Integrationstab
2. Clickon Slackbutton:

Payments Publish

—
w — . .
e A T | 4 @Trello WJira B |Eslack
bSpot BigData  Active  Zendesk Google Trello Jira ClickSend Slack We
’RM Campaign Calendar
—
Contacts & Leads Planning Motifications

3. Slack configuration wirav will appearon the right side of your form:

Slack

gtslack | @ Enabled:

Channel
Connect to send form entry to your desired Slack Connect
channel. By default the entire entry is sent to your

Slack channel.

4. Clickon Connectbutton, in orderto authorize AbcSubmit to post to your Slack accouat
popup window from Slack willebopened
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AbcSubmit Forms is requesting permission to
access the AbcSubmit Slack workspace

- A
a8

What will AbcSubmit Forms be able to view?

43 Content and info about you 4

Where should AbcSubmit Forms post?

#  AbcSubmit Forms requires a channel to post to as an app

Search for a channel... ~

Cancel Allow

5. Selectthe groupor personfrom your companyvhich will receive the messge sendvia your
Sackintegrationd ¥ N®ABcSabmit Form requires a channel to postanapg RNER LIR2 6y 0

6. Clickd dzli UAZoyié @

7. Your Slacktegration configuration windowis updated, contdning the following options:

Channel

@andrei Disconnect

Connect to send form entry to your desired Slack
channel. By default the entire entry is sent to your
Slack channel.

Send As Json

Send form entry as JSON

Send Custom Message

Send custom message on a new entry

In i K Eharinet setting of your ntegration,the name of the user or grougou selected at step
5 will appear
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8. Optionalstep: In case you want to send in JSON format all yamun data to the selected
NEOALASY:(GT aORE Obéda aSyiRk Ay 3

9. Optional step In case you want teenda custan text messagéo your recipient Channel

containingonly a subset ofalues fromyoud dzo YA GG SR F2NX RIF Gl X OKSO1

aSaalrascy

Send Custom Message
v

Send custom message on a new entry

Custom Message

Insert form field | w

Hi team,l

A customer with email {{Email}}, wrote the
following message via our form:

{{Message}}.

Create a custom message to send to Slack

9.1.Editthe custom messaggby writing text in the atting. Click2 ylnsért form fieldc Ay 2 NRS NJ

toinjectthevalue2 ¥ I FASE R FNRBY &2dzNJ F2N¥ Aydz2

_ @ Enabled: _ . .
10. Clickon , in orderto save and enable your Slack integration

After all coniguration steps are completed, yo8tack integrain is ready to be used, arappears as
configured and activatd in your Integrations tab:

Payments Publish Preview
w L .
vospot g S YL @Trello §Jira | )

-
SUBMIT

HubSpot BigData  Active Zendesk Google Trello Jira ClickSend WebHooks
CRM Campaign Calendar
Contacts & Leads Planning Motifications
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4.1.15 WebHookgform integration)

Author of WebHooksintegration: AbcSubmit

With the help ofAbcSubmiWebHooks intgration, you carconfigureyourform to perform anew web
request(of type POSTGETor PUT to an arbitrary URL(arest APIfor examplg you specifyeach time
you receive a new form resultThe request caoontaindata from yoursubmitted form result allowing
youto automate your form withany softwareserviceprovided by your companwhich supports HTTP
communication As a security measurbasicHTTRserver to serverauthenticationis supported

In orderto configureyour WebHooksintegration, pleasdollow these steps

1. Click2 yIntégrations8 | ©
2. Click2 yWabhookst 06 dzii (i 2 y

3. Specify the URLin field WebHook URLwhich will becalled by thewveb request after your form
receives a new result

4. Optional step Provide a user and a passwowehich will besent to your WebHook URL (by
selecth y BasidiAuthenticatiodin R N2 LJR Ruthghticéation Typeé :0

4.1.Specifyauserd A y AuthéhticiRiondseé usedwhen performing authenticatioon
your WebHook URL

4.2 Specifyapasswordd A Yy Autheéhtic&iondPassword used when performing
authenticationon your WebHook URL

5. Selet the http method (from éMethodé¢ dropdown) which will beusedwhen accessing your
webhook URLGETPOSTor PUT)

6. Attach data from your form resulto requestmade to your WebHook URby mapping request
parameters containing data from your form fields).

Enabled:
7. CIickol

configuration

in orderto save and activatgrour WebHooksintegration

After all steps are performedyourWebHooksintegrationwill be displayedasconfigured and active

Publish  Previs
cbe D | 4 @ Trello < Ji Bl :slack 9 cbe
SUBMIT ‘. Trello <V JIrd J = SUBMIT
igData  Active  Zendesk Google Trello Jira ClickSend Slack WebHooks

Campaign Calendar

5 & Leads Planning MNotifications
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5. Workflowsautomation

Aworkflow is a set of business logi@ logic ®© K SYS 2 NJ RA kex@diedy 0 2 yi Kfi @&H & S KIS NJ
time your form is submitted

Each time a form is created, a default Workflow is also created for that form.

- & Workflows
{n) Home
B save & Revert [CHREC]
D MNew
7 open
Form is
</> Publish submitted

% Responses

& Files

ﬁ_ Workflows

Notififation
 Translations

KX settings

Default workflow of a fan

Form workflows are versionedersion starts withtd€, and isncremented each time workflow is
saved(after you make modifications in the workflogiagram). Each time a form is submitted, only the
latest version of the workflow is executed.

A form workflow can be a timeonsuming operationOld workflows that arestill running after a
workflow is modifiedwill continueto run using theirinitial version (format) usedwhen they were
started.
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5.1.Configureyourform workflow

1. Openaform

2. Clicko in the builder main menu

Edit / insert workflow nodes in the diaagm
4. Save changes.

w

Depending on the subscription type you have on AbcSulmmite limitdions are applied when saving
the workflow.

Plan Limitations
Free - Can addnly maxtwo Notificationsanda singleCondition
- Cannot remove branding from notifitions (header and footer of email
notifications)
- Cannot add email attachments on not#tons
Core - Can addonly maxtwo Notificationsand a singleCondition

- Cannot add email attachments on notifications

Professional No limitations
Ultimate No limitations
Enterprise No limitations

[FAQJHow toinsert anewworkflow no@ between two existing nodes

1. Click on thn sign between the nodes you wish to insemew node
2. Click on the node type you wish to insert

Formis
submitted

—INSERT BETWEEN

Motificatig @ ®
Mle® @ -
=

Workflow
completed
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[FAQHow toremove a workflow node

1. Click on thenode you wish to delete
2./ tA01 2y a5StSiGS¢ odzidzy
3. Link theextremity nodes back

< Connector | v

Iﬁ} Link selected n

T 1

Form is submitted
submitted
+
Select multiple
with CTRL +
@ SHIFT + click

Workflow
Worltflow completed
completed

[FAQHow tolink (connect) two workflow nodes

1. Click on the nodes you wish to connect while using Ctrl + Shift
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2. Clickon Connector> Link selected

< Connector | w

# Link selected H

T 1

submitted

Click on nodes
while holding
CTRL + SHIFT

Workflow
completed

[FAQJSave bui 2 y R 2 yisiiisablédWihit can | d@

Workflows which are in an invalid statarmot be saved. Try fixing errors of your workflow first. Check
the following:

- All flows are ending with STOP node
- There are no nodes in error state (a node in ertatescontains a red indicator with a

@,
guestion mark).

- LF F02035 alsIB0SREyiQiE aiekG) 35 20N4BF (NS G2 A GQa
doingfrom beginning the modification you inteled.

[FAQ] What doed wS @S NIidd? o6dzi G2y

& Revert

When you click ol. button, all modifications are discarded, and last version of workflow
saved on server igstored.
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5.1.1.Start(workflow node)

O

CKStarti 62N] Ft2¢6 y2RS Aa GHB. YIAYy SyYyiNR LRAYIQ
It performs no other function other than to highlight tistart of a workflow process.

There can be only a single Start node inside a workfl@sopposed to the Stop nodes, which can be
added multiple times).

Start workflow node cannot be deleted

Edit “Start” X
Description

Form is submitted

The Start node is associated with the form submission, and is a
single instance node inside the workflow

Ok Cancel

Double click the start workflow node, in order to edit itssd@ption
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5.1.2.Notification(workflow node)

The Notification workflow node is uséd send a message to an email addressfgult form emalil
address a user or group of users from your company, oearail addess collected by a form field).

Edit “Motification’ 4

Description

Motification

To

<=USE FORM SETTINGS= v

Notification

<DEFAULT NOTIFICATION= v

Motification nodes are used 10 send an email to someone you
choose (To -= user, group or form field value, Notification -= the
message that will be sent).

Ok Cancel

Double click the notification node in order to ed# settings

[FAQ] How t@end notification email to defautirm email address

See alsoconfigure default form email addss

1. Double click the Notification node in order to edit its properties
2. Select SE FOR SETTINGS thedT ¢ setting:

pagel64


https://www.abcsubmit.com/

AbcSubmiuser manual product version: 2revision 1 Table ofcontents

Edit "Motification’ o
Description
Notification
To
=USE FORM SETTINGS= v

<USE FORM SETTINGS=

=SELECT GROUP .=
=SELECT USER .=

Field =BigDataDropdown 1=

uuuuuuu T e L e e L

message that will be sent).

3. Click Oko applychanges

[FAQ] How tsendnotification email to aiser ofmy company’

[IMPORTANT]: You must have the right to mgeacompany (be the company owner or company
admin) in order to enumerate the list of ess of a company.

1. Double click the Notification node in order to edit its projes
2. SelecSELECT USHRthed ¢ Betting:

Edit "Notification” X
Description
MNotification
To
=USE FORM SETTINGS= v

=USE FORM SETTINGS=
=SELECT GROUP .=

<SELECT USER ...»

3. In the window that appearslick on thedesired useythen press Select
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Browse for Company Users... X

Abc Submit
AbcSubmit Company
| Andrei Sfia |
Core Account
Dorin Ciceu
Enterprise Account
Free Account
Professional Account
Test 1

Ultimate Account

Select

4. Click Oko applychanges

[FAQ] How tsend notifcation email to a group of usersrof company’

[IMPORTANT]: You must have the right to manage comp@m®g/the company owner or
company admin) in order to enumerate thkst of groupsof a company.

1. Double click the notification node in order to edit itoperties
2. SelecSELECT GROUPY  TicKfigld: &

Edit "Notification’ X
Description
Notification
To
=USE FORM SETTINGS= v

<USE FORM SETTINGS=

<SELECT GROUP __=

=SELECT USER .. =

3. In the window that appears, click on desired gréuF dza S NA =
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Browse for Company Groups... X

Administrators

Guests

=]

Test

-

—

4. Click Oko applychangs

[FAQ] How tsend notification emablackto the user which filled the formor a fam field?

Note: Only fields of typeShort Text Email Single choicer Hidden Short texican be selected.
If at submission time thei€éld is not filled or contains invalid email address, thetifaation will not
be sent at all, and workflow will continue excution to its next step.

1. 52dzot S Ot A0] GKS b2iGAFAGWRYGAZY Yy2RS Ay 2NRSNJ (2
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2. LYy FASER ac¢ 2field whiclhvillediain thekeBail ARINAIE where the notification

will be sent:

Edit "Motification’

Description

Motification

To

X

<USE FORM SETTINGS=

<USE FORM SETTINGS=
<SELECT GROUP ...»
=SELECT USER .=

Field <Text 1=

Field <Email 1=

3. Click Oko apply changes

[FAQ] How tedit or sekcta notificationemail message

By default, the Notification block of the workflosends the default form Notificatiomessage.

In order to customize the Notification message, follow theteps:

1. Double click the Notification block in order to editsettings

2. {Sf 806G *.

wh2 {9

bh¢LCL/! ¢Lhb{BH FTNRBRY

Edit “Notification’

Description

Motification

To
<USE FORM SETTINGS=

Notification

X

<DEFAULT NOTIFICATION=

<DEFAULT NOTIFICATION=
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3. A window will appear. Hereyou have two choicegeither 3.1, either 3.2):

3.1.Use a previously created notificatio(if there are no previously created notificationghe
list will cortain only the [DEFAULT] form notificatiqproceed to step 3.2. instegd

3.1.1.Selectthe desired notificationi KSy Of A O

Gl ase

Select notification message

[7] [Job Application Form With Workflow] - Rejected by HR

[12] [Holiday Request] - NO ACTION
[13] [Holiday Request] - REJECT REQUEST
[14] [Holiday Request] HOLIDAY APPROVED

[15] [Holiday Request] - TEAM NOTIFICATION

[DEFAULT] [workflows-documentation-form-delete-me] - New submission

[8] [Job Application Form With Workflow] - No action from candidate
[9] [Job Application Form With Workflow] - Candidate rejected
[10] [Job Application Form With Workflow] - Candidate rejected

[11] [Job Application Form With Workflow] - | will attend to final interview

X

-

[25] [My Form] - New submission

[27] [My Form] - New submission

[37] [My Form test 11] - New submission test Dorin

Use Edit then use Delete

3.2.Duplicate default form notification message, edit it, timeuseedited notification message

z

The firstiem inthe listWOK &G F NIia ¢A (K
message.

3.2.1.Sekct first item in the list(that onewhicha G I NJi &
G9RAG dbutery dza S
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[DEFAULT] workflows-documentation-form-delete-me] - New submission

[7] [Job Application Form With Workflow] - Rejected by HR

[8] [Job Application Form With Workflow] - No action from candidate
[9] [Job Application Form With Workflow] - Candidate rejected

[10] [Job Application Form With Workflow] - Candidate rejected

[11] [Job Application Form With Workflow] - | will attend to final interview
[12] [Holiday Request] - NO ACTION

[13] [Holiday Request] - REJECT REQUEST

[14] [Holiday Request] HOLIDAY APPROVED

[15] [Holiday Request] - TEAM NOTIFICATION

[25] [My Form] - New submission

[27] [My Form] - New submission

[37] [My Form test 11] - New submission test Dorin

-

3.

Use I Edit then use

2.2.TheNoatification editor window will appear

Follow sub-steps(1), (2), (3)and (4):
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Edit notification 3 2> g
ISubject: Write here the Subject (title) of your nofification 4 B save = Use Il = Insertblock | v
Header All~v| | E 2
Submission Allv B2
Form Details

Form owner; AbcSubmit Company

Form name: workflows-documentation-form-delete-me

Submission Details

Form Field Name Form Field Value

Text 1 Lorem ipsum
Email 1 Lorem ipsum
Request Allv || B -

Notification editor window
(1) Type the Subjet of notification
(2) Insert / adjust / edit notification blocks
3) f A0O1 22ovttora{ I @S¢
(4) CliO1 2V buitgna S ¢
4Ly BAYR26 a9 & M0\ hofph &arnQdsi A 2y >
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5.1.3.Timer(workflow node)

O

A Timernodepauses the workflow fo a specified amount of timg¢Delay) then automatically resume
workflow execution

Double click the Ter node in order teedit its delay, then click Ok to apply chasg

Edit “Timer’ X
Description

Delay

Delay

1 Minute:

Use Timer nodes in order to pause (delay) the execution of the
workflow at current step for a specified amount of time.

Ok Cancel

[FAQMWhy do | need to pause the workflew

Sometimesyour will needto pause tle workflowexecution

Suppose someone buys an item with your form, and you want to send a Thank yieatioti
totheuser F1SNJ o RI &a&X

X hNJ az2yS2ysS orfbrybul websited airl Jiol2wadi to $end an invitation to fill a
user satisfaction swey (another form), after 8 hours the problem is solved.
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5.1.4.Condition(workflow node)

Use a Codition workflow nodein order tosplitworkflow execution in twaconditional logic cases: YES
and NQ based orconditional logiaules you specify

If the rules of the condition are matchedhe workflow execution will continue usingeS branch
Otherwise, execution of the workflow will continue usimgO branch

DoubleOf A O1 GKS /2yRAGAZ2Y g2N] Ft26 y2RS iofin@rdeRS NI (2
to apply changes:

Edit “Condition” X
Description

Condition

Follow the YES branch of this Condition when these rules are

satisfied:

IF 3. {Email 1} Email v
STATE Ends with v
TARGET Value v

VALUE {@abcsubmit.com

Ok Cancel
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5.1.5.Approvalworkflow node)

The Approvalworkflow nodesends & email notification to a recipien{default form emaik, you, a
user or group of your company, or a form fietdntaining a linkrom where the recipéent can
OApproveg or dRejecte current workflow step If the recipient does notake any actionfor a spesified
amount of time>~  (INK Sctioé 0 Nid fgllawed.

An optional commentcan be requiredor the Approve or Reject operation

An approval historyistracked for each approval stefwhichcan be forwarded in next notification
emailssent by the workflay system)

Edit "Approval X
Description
Approval
Assignee
<USE FORM SETTINGS= v

Notification (sent to assignee)

<DEFAULT NOTIFICATION= v

Approval timeout (no action taken by assignee)

1 Hours

¢/ Require comment from assignee when approved
or rejected

Double click the approval node to edit its propesti

pagel74


https://www.abcsubmit.com/

AbcSubmiuser manual product version: 2revision 1 Table ofcontents

[FAQ] Howio require approval from default form email addfess

See alsoconfigure default form email address

1. Double click the Approval node tdit its properties
2. Select <USE FORM SETTINGS> in field &ssigne

Edit “Approval’ X
Description
Approval
Assignee
=USE FORM SETTINGS= v

<USE FORM SETTINGS=

=SELECT GROUP ..=
<SELECT USER ...=

A ememwmeem | #iamm momn ot Sam o o ombimum b lrmm bnvn oo mswm

[FAQ] How teequire an approval from a user of my company

[IMPORTANT]: You mubgve the right to manage company (be the company owner or company
admin) in order to enumerate the lisbf users of a company.

1. Double click the Approval node to edi pproperties
2. SelecSELECT USERfield Assignee
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3. In the window that appearsslick o the desired userthenpress Select

Browse for Company Users...

Abc Submit

AbcSubmit Company
| Andrei Sfia

Core Account

Dorin Ciceu

Enterprise Account

Free Account

Professional Account

Test 1

Ultimate Account

-

4. Click Oko apply changs

[FAQ] How teequire an approvdiom a group of my company

[IMPORTANT]: You must have the rightmanage company (be the company owner or

company admin) in order to enumerate the ti®f groupsof a company.

1. Double click the Approval node in order to edit its properties

2. SeleckSELEGIROUP field Assignee

Edit “Approval®

Description

Approval

Assignee

X

<USE FORM SETTINGS=

<USE FORM SETTINGS=

<SELECT GROUP _.>

<SELECT USER ...>
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3. In the window that appearsslick ondesired groupof usersfi KSy Of A Obutteghy a{ St SOG

Browse for Company Groups... x

Administrators

Guests

[« |

Test

Select

4. Click Oko apply changes

[FAQ] How tcedit the approval email notificationessage

The same procedure fromdit or select notification messa@pplies here also.

[FAQ] How tedit the timeoubfti KS dab2 ! Obmrlyé | LILINE St f

1. Double click the pproval node in order to edit its properties
2. Editsectiony ! LILINR @I &€ GAYS2dzié

Approval timeout (no action taken by assignee)

1 Hours -

3. Click Oko apply change

[FAQHow many approvatan laddinside a workflow

There § no limitation on the number of approval operations which can be chained (cascaded) in
a workflow(unless your subscription is of type Free or Core, where you cautibat all an
Approval tock).
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5.1.6.Entry point(workflow node) (aka. Label)

Thebntry point workflow node is used asstarting point for the beginning of a loonsidea workflow.

Workflow will loop through an Entry point only a limited number a@iimes (in order to avoidan infinite
loop), after which the branch Overrun is followed aomatically.

Use theGo Toworkflow node, in ordertdJS NF 2 N | da2dzyL¥ ol 01 (2 GKS 9yi

Simple
workflow
loop made
from an Entry
point + Go to
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[FAQ] How tonodify themaximum number of cycles of an iigmgoint?

1. Double click the Entry point node
2. Selectdesiredmaximum number of cycle®f the Entry point node

Edit “Entry Point’ X

Description

Entry point

Maximum number of cycles before overrun

2 cycles, then follow overrun branch

3. ClickOkto apply changes
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5.1.7.Go to(workflow node) (aka. Jump)

TheGo toworkflow node is used tperform a jump in the workflow to anEntry point It usually narks
the end of a loop inside a workflow.

Use theGo Toworkflow node, in order to pe# N | & 2 dzY LEtryddinD] G2 GKS
Go
to
Simple
workflow
loop made

from an Entry
point + Go to
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5.1.8.Request editworkflow node)

@

The Request edit workflow node is used for dagdo a recipient an email with a link which is used to
edit the form result. After tk recipient edits thalata from form result, workflow execution continues.

[FAQ] How teequesta formresult editing from default form email address

The same procedure from Notification block applies here

[FAQ] Howio requesta formresut editing from a user of my compahy

The samerocedure from Notification block applies here

[FAQ] How toequesta formresult editing from a group of usermy company

Thesame procedure from Notification block applies here

[FAQ] How teequesta formresut editing fromuser which filled the form, arform field®

The same procedure from Notification block applies here

[FAQ] How tedit or select the Request edit email notification mesgage

The same procedure from Notification block applies here
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5.1.9.BigData updatévorkflow node)

TheBigData updatavorkflow nodeperforms alist of update operations(SET, INCREMENT,
DECREMENID) the first encountered row of eBigData collectiorwhich satisfies dilter you specify

Bothfilter and update operationscan be static, ocan be dependehon values from the form result

At least one update operation and one filter condition must be spatifi the settings of a BigData
update node.

Edit "BigData Update’ X

On BigData collection:

employees v

Perform Updates:

Perform On collection field X
INCREMENT v | wprking days ¢ ~
Using Constant value

CONSTANT -1

-

Add update operation

On first row encountered which satisfies filter:

Collection field Operator x
email <string= v | EQUALS v
Value Type Form field

FIELDVALUE ~ | 2. {Emaill 1} Em: ~

Add filter

lea tha RinNats Hindata nadas in ardar to narfarm o cinnla

Ok Cancel

Configuration examle (described in SQLJUPDATE employees SET working_days_left =
working_days_left¢ 1 WHERE email = {EmailWMIT £ {Eail 1} is the name of a form figld
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5.1.10.Human taskworkflownode)

TheHuman Taskvorkflow nodegenerates a dynamic fornwith a subset of fields from original form
and sends a link to etithat form to an email recipient(form default email address, user or group from
your company, or form field).

If the emailrecipient fills the dynamic generated forrtbefore timeout expies), theCompleted branch
of the Human tasks followed.

Iftheem A f NI OA Lk tBeyfaiim ilktiEe Spegifi@diamount of timgno action) the Timeout
branchof the Human tasks followed.

Double click Human Task workflow node in order to edpitperties:

Edit "Human Task’ X
Description
Human Task
Assignee
<USE FORM SETTINGS= v

Notification (sent to assignee)

<DEFAULT NOTIFICATION= v

Timeout (no action taken by assignee)

1 Hours ~

Generate dynamic form containing only these fields:

<+ Add field

Flease add at least one form field
Use a Human Task workflow node in order to request someone
from your company to fill additional fields in original form result. A

dynamic form is generated (based on your original form), containing
only the fields you want to be filled by the assignee.

Ok Cancel
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[FAQ] | want tgenerate aHuman Task dynamic fonnith a set of fields tich are not available in
original form

This is why we createdidden Short texandHidden Long texform fields. Please add wriginal form
fields of that type.

pagel84


https://www.abcsubmit.com/

AbcSubmiuser manual product version: 2revision 1 Table ofcontents

5.1.11.80p (workflow node)

O

TheStopworkflow node terminates the workflow.

As opposed to the Start workflomode,there can be any number of Stop nodes inside a workflow

Double click the Stop workflow nodeadnder to edit its properties:

Edit “Stop’ X
Description

Stop

Stop nodes are ending the workflow execution. There can be
unlimited Stop nodes inside the same workflow.

Ok Cancel
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6. Company margement(time to scalebaby)

Creating aompany on AbcSubmit, helps you to achieve the following festur

| Create a list of forms which can beared with your companysersdo @A I &&iiiréd A y3 &
Authenticatioré | $hRBre this form with the following users or grougisny compang .0

1 ViaWorkflows you can select a list of mgpany users or groups which can hanéleprovals
receive emaiNotificationsor createHuman Tasks

1 Create forms insidgour companywhich can beaccesseanly byyour company usergvia form
a S U (RegliE Adthenticatiof.0

6.1.Create your company

[Note] After you create your company, your account will become tb@mpanyowner. All subscription
payments issued by the platform will be addressed only to your accountcase you wish to use
another account (email address) for pang invoices, pleasereate your company on that account
instead.

Follow these steps iarder to create a company on AbcSubmit:

cbe B8 My Company

SUBMIT

+ CREATE MY COMPANY 2

ion?
Ready to unlock collaboration? Company Name

My Company 3

Choose a Logo for your company

Upload a Logo 4

Logo dimensions must be 64x64 pixels. Ac
"PNG" files

Create My Company 5

Open

Awvailable via email

9 My Account

Em my company n

B My Inbox

'y Give Feedback

@ Help

1. CNRY GKS o0dzAf RSNJ YSydzz Ot A01 2y daé [/ 2YLI ye:E
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2./ tA0] 2¢¥ .4l wated ¢
3. LY FTASER G/ 2YLEFye blYSénsgNRGS GKS yIFYS 2F &2dzN

4. Clickom dzi G2y a! LX 2FR | [232¢X Ay 2NRSNJ (2 dzLJ 2 R
Note: @ YLI y& 232 Ydzad 65 || LAOGIINE 2F cn E cn LA

Gt bDé 2NJ aDLCE o
5. Ci01 2y a/ NBLGS ag /2YLIhyeséod

After you have successfully createnlly companyscreen will refresh and company management
section will be shown instead:

E Example.com

USERS (@ User accounts of Example.com. In order to bring more users, please invite them.
Manage your company users

GROUPS Search Users Q
Manage your company user groups
First Last .
@ PERMISSIONS 8  Email T TR Active Creation date
Manage company default global permissions
9 o 12/12/2018, 7:32:58
PM

B} INVITE USERS

Send invitations via email to new users
Open
Q MY PERMISSIONS

e e e View your computed permissions inside
Example.com company

9 My Account
Enm My company

< My Inbox

'Y Give Feedback

@ Help

6.2.Manageyourcompany default permissions

After you successfullyreated your compary A (i Q et it defduft peinfissions.

[ 2YLI ye RSTFlLdzZ & LISN¥YAdZaA2ya | NBE I LjissiohsSs®. G2 € dzi
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E Example.com

USERS @ These are your company global default permissions. They are applied if no explicit
Manage your company users permission is set.
GROUPS
Manage your company user groups Can manage company 3
2 No. Cannot Create Users and Groups, cannot edit company settings v

() PERMISSIONS

Manage company default global permissions

Access to forms and websites

g INVITE USERS Allow only Viewing v

Send invitations via email to new users
Access to form workflows
Open
c MY PERMISSIONS Cannot Kill, Retry or Edit workflows v

View your computed permissions inside
Example.com company

Chat with us now

Access to uploaded files

© My Account Upload access. Can View uploaded files, can Upload files v

R My Company Access to form submissions

B My Inbox Read access. Can View and Export submissions v

[b Give Feedback Apply Global Permissions 4

@ Help

1. Clickorhae [/ 2YLJI ye¢é

2.1 tA01 2y Gt SNXA&aairzya oYlylr3asS O02YLI ye RSTFI dZ
3. Adjust your company global permissions

4. | £ A O] oplizCiohy tSINNA ZAA2Y aé D

[Note]: Company owner (user which created the company) will always ééul access in all sections
of the product, and its permissions are not affected by company defaultrpissions.

Permission Value Description
Canmanage Yes.Can Create Users and Groups, c§ Company admins should have this
company edit company settings permission
No. Cannot Create Users and Groups Regular company users siid have
cannot edit company settings this permission
Access to formand | Restrict @cess. Cannot View or Edit | Forbid access to form viewing and
websites documents. editing
Allowonly Viewing Allow only form viewing
Allow Viewing and Editing Allow full form access
Access to form Cannot Kill, Retry or Edit wdltws No workflows access
workflows Can Kill, Retry or Edit workflows Full workflows access
Access to uploaded| Restrict access. Cannot View, Delete | Forbid access to any form / user
files Upload files uploaded file
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Read access. Can only View uploadeq Allow only file download
files
Upload access. Can View uploaded fi| Allow only file download / pload
can Upload files
Write Access. Can View, Upload or | Full file storage access

Delete files
Access to form Restrict access. Canndgiew or Delete | Forbid fom submissions access
submissins submissions
Read access. Can View and Export | Allow viewing and xporting form
submissions submissions

Write Access. Can View, Export and | Full form submissioncaess
Delete submissions

6.3.Companygroups

Company groups are a convenient wystructuring the departments of your company. You can assign
permissions to each comapy group, and join multiple users into a group. Permissions of the group are
propagated to each user esunt which is membeof the group.

6.3.1.Create new group

E Example.com

USERS (@ organize multiple users into groups, and assign group permissions} | 4+ Create new Group 3

Manage your company users

GROUPS 2
Manage your company user groups You have no groups configured. Click on Create new Group button in order

to add a new group.

(& PERMISSIONS

Manage company default global permissions

A INVITE USERS

Send invitations via email to new users

Open
° MY PERMISSIONS

View your computed permissions inside
Chat with us now Example.com company

B My Account

Em My company

< My Inbox

[’y Give Feedback

® Heip
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f A OGroupsy «d

a A O My @ofhpaay
/
| £t A0l 2Qreatedev@rduy d

1.
2.
3.

AwindowwithG A Gt S &/ NBFGS DNRdzZLX @Attt | LIISI |

Create Group X

Group name:

Administrators 4

Group email address:

admins@example.com 5

(2 Notifications and approvals will be delivered to network only for groups that have
associated email addresses. Motifications and Approvals sent to groups without

associated email address can be visible only frem My Metifications section.

6
Ok

7

4. Ly FASER AGDNRdzL) yIF YS¢ GeLi)sS dosp yryYS 2F (GKS 3INP

5. Optionallybut Recommended Ay FA St R & Dy dgrodp &néil aliab usedR R NB & & ¢
internally in your company.

obh¢98Y LT @ zydupiiayddasenmil dtessagesgenkerated by workflows will
not be sent to each individual user fraimis goup. Insteadusers of this groupvill be able to
accesslteir email notificationsONLYFf N2 Y aSOGA 2y daé& LYyoz2EE

6. Click Ok

At this point, groups created. You will be prompted to edit permissions for this group in the next
window that appears:
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Edit Administrators’s group permissions X

fcan manage company 7

[INHERIT] Use company-wide permissions

-

JAccess to forms and websites

-

[INHERIT] Use company-wide permissions

JAccess to form workflows

-

[INHERIT] Use company-wide permissions

JAccess to uploaded files

-

[INHERIT] Use company-wide permissions

JAccess to form submissions

[INHERIT] Use company-wide permissions

-

8

Apply Permissions

7. Optionally, setpermissions which will be applied to all the usewngich will join thisnewly
createdgroup
8. / £t A0 2ApplprRezinisstogs o
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6.3.1.Add or Remove existing users to a group

E Example.com

USERS . . . . :
Manage your company users (® organize multiple users into groups, and assign group permissions. | 4 Create new Group

GROUPS 2 E  Group name Group email 3
Manage your company user groups
Administrators admins@exampl | () Permissions P
(2} PERMISSIONS /  Edit group details

Manage company default global permissions

(=] Editgroupaccountsl

A INVITE USERS § Delete group

Send invitations via email to new users

Open
X MY PERMISSIONS

View your computed permissions inside
Chat with us now Example.com company

9 My Account
Ei My Company

< My Inbox

'y Give Feedback

@ Help

1. /£ A0 2y dae /2YLIyeté

2./t A0l 2y AGDNRAzLIA yusefbrgupsgS @2 dzNJ O2 YLJ vy

3. Click on more actions buttor" : ) of the group yowvish to add / remove users

4. | £ A01 2Y AG9RAG 3IANRdzLI I O02dzy (i aé

A window will appear:
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Users of group "Administrators” X

Make the following users members of group Administrators:

L] @) - - - 5
¥ Q) M- C—— e

T Qe e

L e e -

o Q- — e

Q) ——

[ € M —

Q) Pe——

(] € Test 1 AccG———

| ) —

I 6 Done I

5. Check (to add) or uncheck (to remove) user accounts this group contains.

6. / t A0l a52ySé
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6.3.2.Edit pemissions of an existing group

E Example.com

USERS . . ‘ . o
Manage your company users (@ Organize multiple users into groups, and assign group permissions. | =4+ Create new Group

GROUPS 2 B Group name Group email
Manage your company user groups
Administrators admins@exampl | [ Permissions i | v
(9 PERMISSIONS 3

Manage company default global permissions

A INVITE USERS

Send invitations via email to new users

Open
Q MY PERMISSIONS

View your computed permissions inside
Chat with us now Example.com company

O My Account
En My company

B4 My Inbox

[ Give Feedback

@ Help

1. / £t A0l 2y dGaé [/ 2YLIlyeté
2. ClickommDwh! t{ o6YlFylF3S &2dzNJ O2YLJ} y& 3IANRzLIA L ¢
3./t A0l 2y odzid2y at SNIshtacéhangeftsipermBsiopnsi KS I NP dzLJ @& 2 d

A new window appears:
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Edit Guests's group permissions X
ICan manage company 4
[INHERIT] Use company-wide permissions v
Access to forms and websites
[INHERIT] Use company-wide permissions v
Access to form workflows
[INHERIT] Use company-wide permissions v
Access to uploaded files
[INHERIT] Use company-wide permissions v
Access to form submissions
[INHERIT] Use company-wide permissions v
5
Apply Permissions

4. Modify grouppermissionsby selecting them from # permission dropdowns

[NOTE] By selectingNHERIT] Use compg-wide permission the Company default global
permissionvalue will be used.

5. / £ A OAppl\2Rérmissionsbutton
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6.3.3.Modify agroup name or emailddresd alias

E Example.com

USERS

Manage your company users

Manage your company user groups

GROUPS 2

(3 PERMISSIONS

Manage company default global permissions

i3 INVITE USERS

Send invitations via email to new users

Open
ﬂ MY PERMISSIONS

Chat with us now View your computed permissions inside
Example.com company

9 My Account

Eﬁ My Company n

B My Inbox

' Give Feedback

® Heip

1. / £ A ONly Cargpang

2.

3. Click ormore actionsbutton (
4. | t A OHdit @ofip dietails

(@ Organize multiple users into groups, and assign group permissions. | =k Create new Group

B  Groupname Group email 3

Administrators admins@exampl (2 Permissions i |V
¢# Edit group details

@ Edit group accounts

# Delete group

/ £ A OGROPRBnanag your company user groups)

’ ) on the group you want todit its name or email address

A windowwill appear, from where you can &djroup name and email address:
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Edit Group ‘Administrators’ X
Group name:
IAdminis‘[rators (o] I

Group email address:

Ladmins@,example.com 6 I

(2} Notifications and approvals will be delivered to network enly for groups that have

associated email addresses. Notifications and Approvals semt to groups without

associated email address can be visible only from My Motifications section.

5. Optionally, modify the name ofhe group
6. Optionally, modify the group email alias used inside your company

[NOTEL:¥ @2dz R2y Qi & LIS O krfiall mdssaged@mztatedby wokkflowd will A | &
not be sent to eaclndividual user from this group. Insteadsers of this groupwill be able to

access their email notificationONLYF N2 Y 4SO A2y daé LyozEE

7. Clickbutt2 yOkéx

6.4. Invite usergo join you company

[Note]: It is recommended to firstreate some company grougdsefore inviting wsers in your
company, because you will have the opportunity to autwticallyjoin invited usersn a list of groups
you specif.

b2¢ G(KIG 282dz O2y TAIdNBR & 2sdzNe tdidvielubert t joiR $odir| dzf § LIS NI
company.

Invitations are senviaemail, and they contain a link to join your company. When the user clicks on the
link from email, @rowser pagewill be opened where they can edit their personal info (first name, last
name, and setup their password).
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You can invite maximum 10 use&t a time.

abe E Example.com

SuUBMIT

USERS @ You can send invitations via email to new users which you want to join Example.com.
Manage your company users

GROUPS To:

Manage your company user groups

kevin.garcia@example.com 3
nicholaus.twain@example.com
(©) PERMISSIONS

Manage company default global permissions

B} INVITE USERS 2
Send invitations via email to new users Message:

Hi guys, 4
L3 MY PERMISSIONS
View your computed permissions inside Click the link to join our CRM software.
Example.com company

Chat with us now Make these users members of the following groups:

Administrators 5
4 [Z Developers
Eﬁ My Company Human resources

9 My Account

B4 My Inbox Management

Invite users to join Example.com 6
'Y Give Feedback

@ 3]

1. / £ A ONly Cargpang

2. | £ A OINVIEEYUSERS:Nd invitations via emaib new user

3. Ly TSt Rudéheindl addresses, each mail address on a new line

4. LYy ™MeSHR G oNAGS || GSEG GKIFG gAatt 0SS AyasSN

5. Optionally,youcanaut®@ 2 Ay AY @A GSR dzaSNR (2 (KSvakeA a
these users members of the flawing groups

6. / £ AO1 2 lyivitedudeis fogoificn@me_of your cg LI y & B €
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6.5. Companyusers

After youinvite userdo join your companythey will appear in youdSERSection N2 Yy &
Compang Y

AbcSubmit

USERS @ user accounts of - In order to bring more users, please invite them.

Manage your company users
GROUPS Search Users Q

Manage your company user groups

(2] Email First name Last name Active Creation date

(@ PERMISSIONS

Manage company default global permissions 9 s —p~a " © Permissions H v

B} INVITE USERS 1/1/2018,2:00:00 AM

Send invitations via email to new users
9/18/2018, 10:40:22 PM

o MY PERMISSIONS

View your computed permissions inside
AbcSubmit company

9/18/2018, 10:45:23 PM

9/18/2018,10:39:11 PM

9/18/2018, 10:48:57 PM

9/18/2018, 10:41:34 PM

9/18/2018, 10:46:40 PM

3/6/2019, 12:42:07 AM
Chat with us now

0o 0o B¢ o M+ o Mo o MG o MG o MG o M0 o)
L S SN S S S S S S

9/18/2018, 10:47:50 PM

9 My Account

BR My company

B<1 My Inbox
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6.5.1.Edit user permissions

AbcSubmit
USERS @ user accounts of - In order to bring more users, please invite them
Manage your company users
GROUPS Search Users Q
Manage your company user groups
0  Email First name Last name Active Creation date
© PERMISSIONS
Manage company default global permissions 9 - ——— - ’-a " 3 A4
B} INVITE USERS e o 1/1/2018, 2:00:00 AM
Send invitations via email to new users
(2] ol 9/18/2018,10:40:22 PM
£X MY PERMISSIONS y
View your computed permissions inside 9 o 9/18/2018, 10:45:23 PM
AbcSubmit company
(2] ol 9/18/2018,10:39:11 PM
(2] ol 9/18/2018,10:48:57 PM
(2] ol 9/18/2018,10:41:34 PM
e ol 9/18/2018, 10:46:40 PM
(2] ol 3/6/2019,12:42:07 AM
Chat with us now
(2] ol 9/18/2018,10:47:50 PM

9 My Account

ER My Company

B<1 My Inbox

ad /2YLI yeé
I quOcanfpany Ysersf I 3S @
dzii G2y  at SWMdhiomadifyeity gernisdoys G K S  dza SNJ & 2 dz

w N -
~ ~ ~—
~ ~n ~h
S > >+
O« O«

— — —
N NN
<SS
o Q- Q-

A window will appear, from where you can edit user pesions:
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Edit 's user permissions X

Can manage company

[INHERIT] Use user group lowest permission, then company-w v

Access to forms and websites

[EXPLICIT] Allow Viewing and Editing v

Access to form workflows

[INHERIT] Use user group lowest permission, then company-w v

Access to uploaded files

[INHERIT] Use user group lowest permission, then company-w v

Access to form submissions

[INHERIT] Use user group lowest permission, then company-w v

Apply Permissions \

4. Modify user permissions
5./ f A0l 2ApphoRdzinisstosls d

[FAQHowuser permissiorare computed®

If user has an explicit permission, explicit permisssonsed
Otherwise

If user ismember of a groupand that group have thapermission set in explicit mode
group explicit permission is used.

If user is a member of two or wre groups and it has explicit permissions set on more
than one groupthe most restrctive permssion is used

Otherwise

Value specified i€ompanydefault permissionss used

page201


https://www.abcsubmit.com/

AbcSubmiuser manual product version: 2revision 1 Table ofcontents

6.5.2.Make user member of company gs)

1. / £ A ONly CBrgpang
./ £ A OYSER®/Ylay I 35S @2dzNJ O2YLJ yé& dzASNREO ¢

N

3. Click ormore actionsbutton ( )
4. | £ A OHdit &gbuntigroups

A window will open from where you caselectusergroups

5. Select groupyou wish this user to be member of
6. Clickz y 0 dApply2Gfoups
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